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Schedule B

Supported Accommodation Assistance Program (SAAP)

Service Specification Template

	Service Specification Name: 


	Operating Name:




This Service Specification forms an annexure to the Service Agreement and is subject to all the conditions contained in the Service Agreement.

Community Services requires the provision of Supported Accommodation Assistance Program (SAAP) services as detailed in this Service Specification.

This Service Specification comprises 2 sections:

Section One
Service Specification

Section Two
Attachments

This Service Specification will be reviewed on an annual basis in consultation with the service provider, in line with Community Services’ Performance Monitoring Framework and the requirements of the Supported Accommodation Assistance Program.
	* For Departmental use only
	Position
	Signature
	Date

	Prepared by:
	CPO
	
	

	Approved by:
	DPP
	
	


1.1 Service Specification Name

	Service Specification Name:                                                  

COMS Identification Code:
Operating Name:
NDCA Data Number:


1.2 Region 

	Region Name:


1.3 Network

	Administering Unit:                           

Partnership and Planning Cost Centre Name and Code: 


1.4 Program

	Program Name: Supported Accommodation Assistance Program (SAAP) 


1.5 Funding

	1.5.1 Funding Type
	Yes/No

	Renewable
	

	Fixed Term
	

	One-off
	


	
	Funding Amount

	1.5.2 Renewable Funding Amount per annum
	

	1.5.3 Fixed Term Funding Amount per annum
	

	1.5.4 One-off Funding Amount

	


1.6 Start Date   ________________________


1.7 End Date     ___    ___________________

1.8 Client Group

The target group for SAAP is “people who are homeless”. This includes “people who are in crisis and at imminent risk of becoming homeless” and “people who are experiencing domestic violence and are at imminent risk of becoming homeless” (SAAP Act 1994).

SAAP services have been established around a number of client groups that require different approaches to service provision.

Client groups to be covered by services provided under this service specification are outlined below.  However, identifying primary client groups does not preclude a service from accepting clients from outside these identified groups.
	
	Client 

(Yes or No)


	Indigenous Status

(Yes or No)


	CALD Status

(Yes or No)



	Young people under 15 years 
	
	
	

	Young people 15-25 years
	
	
	

	Men
	
	
	

	Women
	
	
	

	Transgender / Intersex 
	
	
	

	Families
	
	
	

	Women with or without accompanying children affected by domestic/family violence
	
	
	

	Accompanying children
	
	
	


1.9 Geographic Coverage

	Local Government Areas where services will be delivered
	If area covered is smaller than LGA, please specify the area/s to be covered

	
	


1.10 Service Activities


1.10.1
SAAP Homelessness Prevention and Community Awareness

	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to contacts who are not at risk of homelessness (i.e. have not been allocated a SAAP Alpha Code . A contact could include a single person, couple, family unit, school or individuals in a TaFE student group);Promoting community awareness of homelessness and Domestic Violence to people not at risk of homelessness. 

	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg interagencies; JGOS, Housing Forums;

Participating in community development strategies to raise issues impacting on homeless people;

Providing policy advice to funding bodies on service development;

Providing mentoring and support to other agencies


	


1.10.2
SAAP Case Management Early Intervention Support 
	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Referral 


	Providing assistance via telephone help line including assessment, referral and support 
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, not including accommodation, for clients; NB In this Service Activity, the client is not provided with supported accommodation
	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation  
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies
	


1.10.3
SAAP Case Management Post Crisis Support 
	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Referral 


	Providing assistance via telephone help line including assessment, referral and support 
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, not including accommodation, for clients NB: Client is not provided with supported accommodation
	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation  
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies
	


1.10.4
SAAP Supported Crisis Accommodation (24 hour on site) 

	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, including accommodation, for clients
	

	Crisis Supported Accommodation 
	Providing supported accommodation with 24 hour on site supervision for people experiencing a crisis
	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies
	


1.10.5
SAAP Supported Crisis Accommodation (24 hour on call)

	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, including accommodation, for clients
	

	Crisis Supported Accommodation 
	Providing supported accommodation with 24 hour on call supervision for people experiencing a crisis
	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation 
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies. 
	


1.10.6
SAAP Supported Transitional Accommodation 

	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, including accommodation, for clients
	

	Supported Transitional Accommodation 
	Providing supported accommodation for people moving towards independent living. (NB: This Service Activity acknowledges

1. The relatively high level of support provided to the client AND  
2. The relatively high costs that the SAAP agency would bear in the provision and upkeep of the accommodation type (ie accommodation costs are not substantially covered/subsidised by the client/third parties). 


	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation 
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies


	


1.10.7
SAAP Supported Independent Accommodation 

	Service Activity Components
	Service Description
	Service Outlet Location/s by LGA

	Information and advice
	Providing information and advice to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code);

Providing education programs eg life skills, budgeting, protective behaviours training to individuals, groups and communities at risk;

Promoting community awareness of homelessness Domestic Violence and resources to people at risk of homelessness (i.e. have been allocated a SAAP Alpha Code)
	

	Assessment & case planning
	Providing assessment and case planning to: identify the client’s strengths, risks and needs; plan and co-ordinate a mix of services to meet the client’s needs; monitor and evaluate the effectiveness of the services being delivered to the client
	

	Client focused case work
	Providing activities to implement the case plans of individual clients, including: information and advice; support, advocacy and counselling; mediation including re-establishment of family links where appropriate; referrals to relevant agencies or specialist services; skills development to help clients achieve outcomes; and the use of brokerage to purchase goods and/or services, including accommodation, for clients
	

	Supported Independent Accommodation
	Providing supported accommodation  for people moving towards independent living. This Service Activity acknowledges
The relatively low level of support provided to the client AND

The relatively low costs that the SAAP agency would bear in the provision and upkeep of the accommodation type (ie accommodation costs are substantially covered/subsidised by the client/third parties).
	

	Linkages to access services and skills development
	Integrating the client into the community by providing assistance to access: employment; education and training; health services (including mental health); disability and rehabilitation services; children’s support services; income support and accommodation
	

	Service system development
	Developing collaborative relationships with other services and participating in relevant networks eg Interagencies; JGOS, Housing Forums;

Participating in community development strategies to address issues impacting on homeless people.

Providing policy advice to funding bodies on service development

Providing mentoring and support to other agencies
	


1.10.8
Implementation/Transition Plan (if appropriate)

	Implementation/Transition Plan

	

	
	Task
	Who
	Timeframe

	
	
	
	Start Date
	End Date

	
	Capital Assets
	
	
	

	1.
	
	
	
	

	
	Operations
	
	
	

	2.
	
	
	
	

	
	Human Resources
	
	
	

	3.
	
	
	
	

	
	Policies and Procedures
	
	
	

	4.
	
	
	
	

	
	Service Delivery to Clients
	
	
	

	5.
	
	
	
	


1.11 Service Results

Service providers will be required to provide information to Community Services regarding services provided. For purposes of accountability and monitoring, the service provider is expected to maintain systems that collect the information detailed in the Service Results and Service Levels sections of this Service Specification. Reporting will generally be through the SAAP National Data Collection Agency data system with reporting on an annual basis. Community Services will provide a format for reporting for items not covered by the NDCA data system and Community Services staff may undertake random compliance checks and surveys from time to time.

	Service Activity Name
	Outcomes
	Key Performance Measures
	Performance Targets
	Data Set
	Source

	· Homelessness Prevention and Community Awareness 
	1. People are more aware of issues pertaining to homelessness
	Number of contacts provided with information, advice and referrals to assist in the awareness of homelessness and/or domestic/family violence
	
	Number of contacts (a contact being a single person, a couple, a family unit) provided with information, advice and referrals about homelessness and domestic violence outside the NDCA data system = <number>
	Individual Agencies

	· Case Management (EI and PC) Support

· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation
· Supported Independent Accommodation
	2. Clients’ immediate crises are resolved
	Number of clients provided with immediate assistance on entry, such as meals, shower and laundry, transport
	
	Number and percentage of clients provided (not including referrals) with the following, where needed:

a) meals = <number>, <%>

b) shower/laundry = <number>, <%>

c) transport = <number>, <%> 

d) health/medical services = <number>, <%>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns



	· 
	
	Number of clients provided with financial assistance and/or material aid to resolve an immediate crisis
	
	Number and percentage of clients provided (not including referrals) with financial assistance or material aid, where needed = <number>, <%>
	

	· Case Management, (EI and PC) Support

· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation
· Supported Independent Accommodation
	3. Clients recover from and avoid recurrence of crises
	Number of clients provided with general and personal support to recover from and avoid recurrence of crises
	
	Number and percentage of clients provided (not including referrals) with general support and advocacy related to the following, where needed:

a) living skills/personal development = <number>, <%>

b) legal issues/court support = <number>, <%>

c) advice/information = <number>, <%>

d) advocacy/liaison on behalf of client = <number>, <%>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns



	· 
	
	
	
	Number and percentage of clients provided (not including referrals) with personal support relating to the following, where needed:

a) incest/sexual assault = <number>, <%>

b) family/relationships = <number>, <%>

c) emotional needs = <number>, <%>

d) problem gambling = <number>, <%>
	

	· 
	
	Number and percentage of clients provided (not including referrals) with early intervention support where needed
	
	Number and percentage of clients provided (not including referrals) with early intervention support, where needed = <number>, <%>
	Individual 

Agencies



	· 
	
	Number of clients provided with post crisis and follow up support
	
	Number and percentage of clients provided (not including referrals) with post crisis support, where needed = <number>, <%>
	Individual Agencies

	· 
	
	Percentage of support periods where clients agreed to a case management plan by the end of the support period.
	Above 60%
	Percentage of support periods where clients agreed to a case management plan by the end of the support period = <%>
	See SAAP Agency Report, Appendix 1, E

	
	
	Percentage of support periods where clients agreed to a case plan and achieved most or all of their goals 
	Above 30%
	Percentage of support periods where clients agreed to a case plan and achieved most or all of their goals = <%>
	See SAAP Agency Report, Appendix 1, F

	
	
	Percentage of support periods where clients gave consent for full data collection
	Above 80%
	Percentage of support periods where clients gave consent for full data collection = <%>
	See SAAP Agency Report, Appendix 1, D

	
	
	Number of support periods active each day as a proportion of agreed daily service capacity
	Above 70%
	Number of support periods active each day for Adults = <number>


	See Appendix 1, A of the SAAP Agency Report

	
	
	Number of support periods active each day for 

Accompanying children
	
	Number of support periods active each day for 

Accompanying children = <number>


	See Appendix 1, A of the SAAP Agency Report

	
	
	Average length of support period
	Above 18%
	Number of support periods within the 4-13 week band = <number>
	See SAAP Agency Report Table C4

	· Case Management, (EI and PC) Support
· Intensive Supported Crisis Accommodation (24 hr on site)
· Supported Crisis Accommodation (24 hr on call) 
· Supported Transitional Accommodation

· Supported Independent Accommodation
	4. Clients have access to safe, stable and supported accommodation
	Number of clients provided with accommodation or housing support 
	
	Number and percentage of clients who received support, where needed:

a) with SAAP/CAP  accommodation = <number>, <%>

b)    to obtain/maintain short-term  (crisis) accommodation = <number>, <%>

c)    to obtain/maintain medium-term (transitional) accommodation = <number>, <%>

d)    to obtain/maintain independent housing = <number>, <%>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns

	
	
	Number of accommodation periods active each day as a proportion of agreed accommodation capacity
	Above 70%
	Number of accommodation periods active each day for Adults = <number>


	See Appendix 1, B of the SAAP Agency Report



	
	
	Number of accommodation periods active each day for  Accompanying children
	
	Number of accommodation periods active each day for  Accompanying children = <number>


	See Appendix 1, B of the SAAP Agency Report



	· Case Management, (EI and PC) Support

· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation

· Supported Independent Accommodation
	5. Clients are connected with employment, education and training
	Number of clients provided with employment and/or training support, including pre-employment training support
	
	Number of clients provided (not including referrals) with employment and/or training assistance, where needed = <number>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns 

	· 
	
	Number of clients in education or employment training on exit from the SAAP service
	
	Student status of clients before and after support:

a) Not a student: before = <number>, after = <number>

b) Primary/secondary school student: before = <number>, after = <number>

c) Post-secondary student/employment training: before = <number>, after = <number>
	See SAAP Agency Report Table D5

	· 
	
	Number of clients in employment on exit from the SAAP service
	
	Labour force status of client before and after support:

a) employed (full time/part time): before = <number>, after  =  <number>

b) unemployed (looking for work): before = <number>, after  = <number>
	See SAAP Agency Report Table D4

	· 
	
	
	
	Number and percentage of clients that receive parenting payments after support = <number>, <%>
	See SAAP Agency Report Table D3

	· Case Management, (EI and PC) Support

· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation
· Supported Independent Accommodation
	6. Clients have access to specialist services
	Number and proportion of clients who gained access to specialist services where needed


	
	Number and percentage of clients who accessed specialist services, where needed (not including referrals):

· Psychological services = <number>, <%>
· Specialist counselling = <number>, <%>
· Psychiatric services = <number>, <%>
· Pregnancy support = <number>, <%>
· Family planning and support = <number>, <%>
· Assistance with immigration and interpreter services = <number>, <%>
· Drug and/or alcohol support/intervention = <number>, <%>
· Physical disability support = <number>, <%>
· Intellectual disability support = <number>, <%>
· Support with culturally specific issues= <number>, <%>
· Health and medical services = <number>, <%>
· Legal issues/court support = <number>, <%>
· Incest/sexual assault support = <number>, <%>
· Domestic/family violence support = <number>, <%>
· Family/relationship support = <number>, <%>
· Assistance with problem gambling = <number>, <%>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns 

	· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation

· Supported Independent Accommodation
	7. Clients are successfully transitioned to or resume self sufficient living
	Number of clients provided with assistance to transition from supported accommodation to independent housing
	
	Number and percentage of clients provided (not including referrals) with a transition plan or exit plan when moving to independent accommodation = <number>, <%>
	Individual Agencies

	
	
	
	
	Number of clients provided (not including referrals) with follow up support for 3 months after exiting the SAAP supported accommodation service (ongoing support period) = <number>  
	

	
	
	
	
	Number of clients transitioned from supported accommodation to independent living = <number> 
	See SAAP Agency report Table D7

	· Case Management, (EI and PC) Support

· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call) 

· Supported Transitional Accommodation

· Supported Independent Accommodation
	8. Clients affected by domestic or family violence are safe
	Number of women and women with children affected by domestic/family violence who are provided with assistance to seek safety, whether remaining in or exiting relationships


	
	Number of women and women with accompanying children (affected by domestic/family violence) provided (not including referrals) with strategies to minimize the harm resulting from domestic or family violence = <number>
	Individual Agencies

	· 
	
	
	
	Number of women and women with accompanying children (affected by domestic/family violence) provided (not including referrals) with support to break the cycle of domestic violence and to re-establish themselves in the community: <number>
	

	
	
	Number of clients, including men, women, same sex attracted or transgender clients, affected by domestic/family violence who are provided with assistance to seek safety, whether remaining in or exiting relationships
	
	Number and percentage of clients provided (not including referrals) with domestic/family violence support = <number>, <%>
	See SAAP Agency Report Table C9, calculate percentage using the figures in the ‘needed’ and ‘provided’ columns



	
	
	
	
	Number of clients provided (not including referrals) with support to retrieve, store, and/or remove personal belongings = <number>
	

	· Intensive Supported Crisis Accommodation (24 hr on site)

· Supported Crisis Accommodation (24 hr on call)
· Supported Transitional Accommodation

· Supported Independent Accommodation
	9. Accompanying children are provided with support to meet their specific needs
	Number of accompanying children affected by homelessness and/or domestic/family violence who are provided with age appropriate and developmentally appropriate support
	
	Number and percentage of children accompanying their parent(s) to a SAAP service who are provided (not including referrals) with:

a) child care, where needed = <number>, <%>

b) school liaison, where needed = <number>, <%>
	See SAAP Agency Report Table B5

	
	
	
	
	Number of children accompanying their parent(s) to a SAAP service who are provided (not including referrals) with:

a) their own case plan = <number> 

b) play therapy (structured play, skill development) where appropriate = <number> 

c) counselling, where appropriate = <number> 

d) accommodation = <number> 

e) medical/health care services = <number> 
	See SAAP Agency Report Table B5.


1.12 Service Levels
The Service Activities to be provided by the agency include the following options and levels of service. Complete the Service Levels table based on the capacity of the service.

Services that target families use the Family Unit Cost. Services that select ‘Families’ and/or ‘Women with or without accompanying children affected by domestic/family violence’ in Section 1.8 Client Group, will use the unit cost, Family Unit Night.

Services that target young people use the youth unit cost. Services that select ‘Young people 15 years and under’ and/or ‘Young people 16-25 years’ in Section 1.8 Client Group will use the unit cost, Bed Night (youth).

 
	Service Activity
	Unit
	Unit Cost 
(2008-09)
	Capacity
Per Annum
	Total Cost by Service Activity

	Support Services

	Homelessness Prevention and Community Awareness
	Contact
	$25
	 
	

	Case Management - Early Intervention 
	Client
	$1,374
	 
	

	Case Management - Post Crisis 
	Client
	$1,142
	 
	

	Supported Accommodation Services

	Supported Independent Accommodation
	Bed Night (youth)
	$21
	 
	

	
	Bed Night (single adults)
	$21
	 
	

	
	Family Unit Night
	$28
	 
	

	Supported Crisis (24hr, on-call) and Supported Transitional Accommodation

	Bed Night (youth)
	$134
	 
	

	
	Bed Night (single adults)
	$102
	 
	

	
	Family Unit Night
	$177
	 
	

	Supported Crisis (24hr, on-site)
	Bed Night (youth)
	$181
	
	

	
	Bed Night (single adults)
	$138
	 
	

	
	Family Unit Night
	$246
	 
	

	 
	 
	 
	 
	

	TOTAL COST 
	

	TOTAL SAAP FUNDING 
	 


1.13 Service Provider Details:

	1. Provider Name
	

	

	

	2. Short name or trading name 
	

	

	

	3. ABN 
	

	

	

	4. Incorporation Number
	

	
	

	
	

	5. Service Provider Legal Status
	

	

	

	6. Postal address 
	PO Box
	

	
	
	

	
	No. and Street Name
	

	
	
	

	
	Suburb/Town
	

	
	
	

	
	City
	

	
	
	
	
	

	
	State
	
	
Postcode
	

	

	
	
	

	7. Physical location of the
organisation (unless confidential for client safety)
	No. and Street Name
	

	
	
	

	
	Suburb/Town
	

	
	
	

	
	City
	

	
	
	

	
	State
	
	Postcode
	

	
	
	
	
	

	

	8. Nominated contact 
	Title
	
	

	person 
	
	
	

	
	First Name
	

	
	
	

	
	Surname
	

	
	
	

	
	Position in agency
	

	
	
	

	
	Phone Number
	

	
	
	

	
	Mobile Number
	

	
	
	

	
	Fax Number
	

	
	
	

	
	E-mail Address
	

	

	

	9. Alternate contact 
	Title
	
	

	
	
	
	

	
	First Name
	

	
	
	

	
	Surname
	

	
	
	

	
	Position in agency
	

	
	
	

	
	Phone Number
	

	
	
	

	
	Mobile Number
	

	
	
	

	
	Fax Number
	

	
	
	

	
	E-mail Address
	

	

	

	10. Are the services being provided by a partnership?
	No
 FORMCHECKBOX 
  (  this section is complete

	
	Yes
 FORMCHECKBOX 
  (  please complete the rest of this section

	

	

	11. Name of Consortium

(If relevant)
	

	

	

	12. Consortium Members

	

	
	Consortium Member 

(agency names)
	SAAP Services to be Provided 

(as per Section 1.10.1-1.10.6)
	Community Services Region

	1. 
	(the Principal Agency)
	
	

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	

	5. 
	
	
	

	6. 
	
	
	

	7. 
	
	
	

	8. 
	
	
	

	9. 
	
	
	

	10. 
	
	
	


	1.14 Partner Agency Details

(These should be completed for each agency that is a member of the consortium)

	

	1. Name of the partner agency
	

	

	

	2. ABN of the partner Agency (Agency One)
	

	

	

	3. Service to be provided
	

	

	

	4. Physical location of the
	No. and Street Name
	

	partner agency
	
	

	
	Suburb/Town
	

	
	
	

	
	City
	

	
	
	
	
	

	
	State
	
	Postcode
	

	

	

	5. Nominated contact 
	Title
	
	

	person for partner agency
	
	
	

	
	First Name
	

	
	
	

	
	Surname
	

	
	
	

	
	Position in agency
	

	
	
	

	
	Phone Number
	

	
	
	

	
	Fax Number
	

	
	
	

	
	E-mail Address
	

	

	


1.15 Special Conditions


2 Attachments

This Service Specification contains the following attachments:

Attachment A – SAAP Program Guidelines 




Agreement was reached on __________________ between the Director 


(Date)





Partnerships and Planning of the __________________________________ Region / 








Head Office Directorate of Community Services and 





_____________________________ of _________________________________________


                   (Name) 					(Organisation Name)





on the content of this Service Specification.











Signed ____________________________       Signed _____________________________








Date ___________________________             Date _______________________________
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