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  Listen   

 
  
       All children deserve a safe and stable home for life.
 
   We are committed to the safety and wellbeing of children and young people and protecting them from risk of harm, abuse and neglect. 
  
 
   
 
 
 Urgent help phone numbers
      
 
 
    

    	
    
        
            
                
               
                
                    Domestic Violence Line
                
                
            

        

            1800 656 463
        

            1800 656 463
        

    


	
    
        
            
                
            
              
                    Link2home Homelessness
                   
               
            

        

            1800 152 152
        

            1800 152 152
        

    


	
    
        
            
                
 
              
                    Link2Home Veterans and Ex-Service  
                   
               
            

        

            1800 326 989
        

            1800 326 989
        

    


	
    
        
            
                
             
                 
                    Child Protection Helpline
                
               
            

        

            13 21 11
        

            13 2111
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     Coronavirus information for carers opens in new window    Coronavirus information for foster, relative and kin carers 
 
 
  
	   
   
  
 
 
     Parenting    Parental responsibility and rights, parenting and baby care tips, Raising Them Strong, leaving kids home alone, and how to keep children safe 
 
 
  
	   
   
  
 
 
     Programs, services and support    Contact list of services and support, and information about DCJ funded programs such as Brighter Futures and Staying Home Leaving Violence 
 
 
  
	   
   
  
 
 
     Permanency Support Program (PSP)    Giving every child and young person a loving home for life, whether that be with parents, extended family or kin, or through open adoption or guardianship 
 
 
  
	   
   
  
 
 
     For children and young people    Your legal rights, information about dealing with problems at home, mental health, homelessness, family violence, legal help, leaving home, alcohol and drugs 
 
 
  
	   
   
  
 
 
     Protecting our kids    Reporting a child at risk, signs of child abuse and neglect, child protection laws, family preservation, FACS services that keep kids safe, Mandatory reporters 
 
 
  
	   
   
  
 
 
     When a caseworker visits a family    Why a caseworker visits, How we assess risk, Why your child is going into care, support for keeping families together, Parent Capacity Orders 
 
 
  
	   
   
  
 
 
     Legal matters    Going to Children’s Court, how to prepare for your court appearance, criminal offences relating to kids, victim services, where to find legal help 
 
 
  
	   
   
  
 
 
     Out-of-home care    Information for children and young people in care and for their parents, including types of care, rights, case planning, restoration and leaving care 
 
 
  
	   
   
  
 
 
     Guardianship    Information about becoming a child’s guardian, guardianship orders, and support for guardians 
 
 
  
	   
   
  
 
 
     Adoption    For birth parents and adoptive parents - the adoption process, how to apply, adoption orders and open adoption. Also, finding birth parents and past adoption. 
 
 
  
	   
   
  
 
 
     Unpaid carers    Children, young people, parents, seniors, relatives and friends who care for a person who has a disability, chronic or mental illness, dementia or is frail 
 
 
  
	   
   
  
 
 
     ChildStory    ChildStory places a child or young person at the centre of their story. It brings together a child’s network of family, carers, caseworkers and service provider[...] 
 
 
  
	   
   
  
 
 
     Information for multicultural families and communities opens in new window    Information on how to become a foster carer, what’s involved, different types of care and how to access supports. 
 
 
  
	   
   
  
 
 
     Carers opens in new window    Information on how to become a foster carer, what’s involved, different types of care and how to access supports. 
 
 
  

 
 
 
    
 
 
 
 

                                        
                                        
                                        
                                        
                                    
                    
                    
                                        



  
    
        
            
                
                


    
        
            Was this content useful?
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            Your rating will help us improve the website.
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 Aboriginal flag 
 
 Torres Strait Islander flag 
 
 
  We acknowledge Aboriginal people as the First Nations Peoples of NSW and pay our respects to Elders past, present, and future. We acknowledge the ongoing connection Aboriginal people have to this land and recognise Aboriginal people as the original custodians of this land.
DCJ Apology to the Stolen Generations
 
 
 
                

            

        

        
        
            
                
                    
                      Language support
 
    	
    عـــربي  / Arabic
    


	
    বাংলা  / Bengali
    


	
    Hrvatski  / Croatian
    


	
    繁體中文  / Chinese (Traditional)
    


	
     简体中文  / Chinese (Simplified)
    


	
    Dinka  / Dinka
    


	
    Ελληνικά  / Greek
    


	
    हिंदी  / Hindi
    


	
    Italiano  / Italian
    


	
    日本語   / Japanese
    


	
    한국어  / Korean
    


	
    ខ្មែរ  / Khmer (Cambodian)
    


	
    Македонски  / Macedonian
    


	
    فارسی  / Persian
    


	
    ਪੰਜਾਬੀ  / Punjabi
    


	
    русский  / Russian
    


	
    Español  / Spanish
    


	
    Samoan  / Samoan
    


	
    Swahili  / Kiswahili
    


	
    Tagalog  / Tagalog
    


	
    தமிழ்  / Tamil
    


	
    ไทย  / Thai
    


	
    Türkçe  / Turkish
    


	
    Tongan  / Tongan
    


	
    Tiếng Việt  / Vietnamese
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