CACH THUC CHUNG TOI

.. GIUP B0 QuY VI

VIETNAMESE

BO Dich vu Cong dong NSW (NSW Department of Community Services —
DoCS) |2 t6 chic dich vu cong dong hang dau tai NSW va 13 cg quan I6n nhat
vé bdo vé tré em tai Uc.

Tap hudng dan nay giai thich vé nhiéu cach thiic chang t6i gilp dd quy vi.

GIUP CHO TRE EM DUGC AN TOAN VA 3’!’
GIA DINH BUGC XUM HOP VOI NHAU & g"

Cong viéc quan trong clia ching toi 1a gil cho tré em dugc an toan, bdo vé cac em va an
sinh clia cac em.

M&i ndm, hang ngan tré em dugc ban be, gia dinh va chuyén vién bdo cdo dén ching toi ring cdc em dang c6 nguy co bi
t6n hai do su ngudc ddi hodc bd mac. Ching toi thdm dinh cac béo cdo nay va, néu can, diéu tra cac bao cdo nay va hgp tic
vGi cac gia dinh d& dam chdc tré em va thanh thigu nién dudc an toan. Chang tdi cling hop tac véi céc co quan khéc, cong
lap hodc khong cong 1ap, d& dam chic tré em va gia dinh nhan dudc cac hd trg ma ho can.

Chling t6i 1am viéc nhdm ngdn nglia hodc gidi quyét cac dd v gilia thanh thigu nién va cha me clia cac em. Su that nghiép,
bao hanh gia dinh, sy I& thudc vao rugu hodc ma tly, dau y&u tdm than hodc thé chat hodc su khé khin trong viéc nudi day
tré 12 mot s6 cac van dé co thé gay ra khd khan trong vong gia dinh.

Duong day Giip do cla

Qua cac chuong trinh ngdn ngtia va can thiép sém, chang toi hop tac véi céc gia dinh dé géng DOCS (DoCS Helpline)

tim ra giai phap cho cac van dé bang cach thao luan tryc tiép vGi tré em va cha me clia cac em. 132 111 TTY* 9633 7698

N&u dugc, ching t6i mudn ¢ su tham gia clia cac anh chi em, 6ng ba ndi/ngoai hodc cac thanh ) o

vién khac cla gia dinh. Ching toi dit uu tién 12 giGp gia dinh dugc séng xum hop véi nhau. Buang day Giip da cho
; ; . ., i Tré em (Kids Help Line)

Néu mét thanh thiéu nién khong thé vé nha vi khong an toan, ching tdi c6 thé thu xép mot ngi 1800 551 800

nao do dé gac em 0, lai — tai nha n:ulot pgum bao dutng hodc tai mot chd 0 c6 giam sat, chang Puing day Gidp 4 cho

han nhu nha tam tri cho thanh thiéu nién. Phu huynh (Parent Line)

N&u quy vi bigt c6 ngudi ndo — ngay ca con clia quy vi — dang gdp nguy cd nao do, hay dién (Centacare) 132 055

thoai d&n Budng day Gilp dd clia DoCS (DoCS Helpline). Duding day Gidp dd

vé Bao hanh Gia dinh

Thanh thigu nién can tin liéu va ¢d van, c6 thé lién lac Pudng day Gidp dd Tré em (Kids Help (Domestic Violence Line)

Line) va cac bac cha me nao can dugc gilp dd c6 thé goi dén Pudng day Gidp dd Phu huynh 1800 656 463
(Parent Line). TTY* 1800 671 442
B4t c(i ai bi bao hanh gia dinh c6 thé dién thoai d&n Pudng day Gilp dd vé& Bao hanh Gia dinh * TTY la dudng day dién
(Domestic Violence Line) clia DoCS. thoai danh cho nhiing

ngudi khiém thinh.

Quy vi c6 thé goi dén cac s dién thoai nay mién phi va vao bat cii lic nao, tif bat cli nai dau
trong Tiéu bang.

N&u quy vi mudn tim hiéu thém vé cac dich vu clia DoCS trong khu vuc clia quy vi, xin lién lac i

Trung tdm Dich vu Cong ddng (Community Services Centre — CSC) DoCS gan ndi quy vi nhat. DO c s

Chang t6i ¢6 hon 80 trung tdm CSC khdp NSW, thubng G gan hodc ngay cac trung tdm thanh phd

hodc tai cac trung tdm mua sdm & cac ving. ‘I:\ISW Deetartgnen; of
ommuniiy ervices




CUNG UNG SU CHAM SOC

jsgoomne (AU
EM NAQ KHONG THE SONG VOI GIA e

DINH CUA MINH

Cham s6c bén ngoai gia dinh la phudng thdc chinh ma ching t6i cham séc cho tré em
nao khong thé séng véi gia dinh cla minh.

Chiing t6i cung Ging su cham sdc nay cing vGi cac doi tdc cong dong clia chiing toi. Cac dbi tac nay gom cac co quan nhu
Centacare, Burnside va Barnardos.

Chuong trinh chdm sdc bén ngoai gia dinh cung Ging mot cudc song gia dinh an toan, an ninh va tién nghi cho céac tré em
ma, vi céc Iy do khdc nhau, khong thé séng v6i chinh cha me clia cac em. Su chim s6c nay bao gdm viéc thu xép dé céc
em dén & v6i mot ngudi trong gia dinh rudt thit clia cdc em, hay mot ngudi ba con than thudc (trong cong déng Thé dan diéu
nay dugc goi la‘chdm soc than thudc’), & véi nguti bdo duBng hodc mot nai tam trd.

Muc tiéu clia chiing toi 12 doan tu tré em véi gia dinh cdc em néu dudc, do do phan I6n viéc cham s6c ngoai gia dinh chi la
tam thgi ma thoi. N&u viéc doan tu ndy khong thuc hién dugc, ching t6i tim mot gia dinh dé nudi dutng dai han dia tré hoic
thanh thi€u nién do.

Ching toi ludn can thém nhiing ngudi bdo duBng. Ngudi bdo dung gilf vai trd cuc ky quan trong trong viéc hd trg méi quan
hé clia moi tré v6i gia dinh rudt thit clia cac em.

N&u quy vi mudn trG thanh nguti bdo duGng, hoic mudn biét thém chi tiét vé viéc nay, xin lién lac Trung tdm Dich vu Cong

dong DoCS gan noi quy vi nhat. Quy vi s& tim thdy so lién lac cla tling van phong DoCS & trang 5-6 clia tdp hu6ng dan nay.
GIOP NHUNG NGUOI DA XA ROI GIA B
DINH TIM LAl HO SG CUA HO ﬁl\’h,

Ching toi gilp dd nhiing ngudi da tling dugc ching toi cham soc hoac dugc nhan lam con
nudi trong viéc tim kiém tin liéu va ho sa.

Nhiing ngudi trudc day duoc dit dudi su gidm ho cla tiu bang, hodc nhiing ngudi dugc dit du6i trach nhiém phu huynh cla
Bo truGng Bo Dich vu Cong dong, co quyén xem hd so clia B vé viée tai sao ho dudc dit dudi sy chdm soc va thoi gian ma
ho dudc cham soc. Pay 1a mot dich vu mién phi. Nhan vién tai Trung tdm Dich vu Cong ddong DoCS cd thé 1ay cac hd so nay
cho quy vi. Néu quy vi sdng ngoai NSW, xin goi Ban Ty do Tin ligu (Freedom of Information

Unit) G s6 9716 2662.

Nhiing ngudi d3 dugc nhan lam con nudi va nhiing than nhan rudt thit clia ho c6 thé héi 1dy Ban Tu do Tin liu
tin ligu vé& viéc nhan nudi, néu ho dugc hop 18 theo dudi Pao luat Nhan Con nudi (Adoption 9716 2'552 )
Act) 2000. Mudn biét xem quy vi c6 hgp 18 dé xem tin lidu ndy hay khong, hdy lién lac Dich
vu Tin liéu Gia dinh ctia Ban Dich vu Nhan Con nudi va Dich vy Cham séc Lau dai (Family
Information Service of the Adoption and Permanent Care Services Branch) 6 sd 8855 4900.

CUNG UNG VA KIEM SOAT CAC DICH VU NHAN CON NUOI

Ching to6i diéy hanh cac vu nhan con nudi tai NSW - cho cécqtré
em sanh tai Uc va nuéc ngoai, tim ra cac gia dinh phu hgp dé

nhan nudi cdc em va chang t0i h trg vise thu x8p nay. Dich vy Nhn con nudi va
dU’QC q uol cac e : a chung 1ol o trg vige U ep hay Cham soc Lau dai (Adoption
Céac vu nhan con nudi dugdc thu xép bdi DoCS va cac c¢d quan dugc chuian nhan nhu and Permanent Care
Barnardos, Centacare va Anglicare. Cac thu xép nay do Toa Thugng Thdm (Supreme Court) Services) & sd 8855 4900
clla NSW chap thudn tinh cach rang budc hgp phap. hodc so dién thoai mién phi
DoCS ciing thu x&p viéc nhan con nudi tif nudc ngoai. Mudn biét thém chi tiét, xin xem trén 1800 D49 956

mang thong tin clia chiing t6i: www.community.nsw.gov.au dui tua dé: adoptions.



XAY DUNG VA PHAT TRIEN CONG PONG ﬂﬂ e

Ching ti ¢ nhiéu loai chuong trinh nhdm xdy dung va lam viing manh c¢ong dong.

Gia dinh Trudc hét (Families First) — mot sach lugc toan dién clia chinh phl nhdm gilp cdc bac cha me va ngudi chim soc
tré em dé ho tao cho cac em mot su khdi ddu tot trong cudc sdng. DoCS tai trg nhiéu dich vu hd trg k& c thién nguyén vién
tham viéng tai gia va cac nhom vui choi (playgroups). Bo Y t& NSW tai trg viéc tham viéng gia dinh thong thudng bdi cac y
ta phu tréch &u nhi va Bo Gido duc va Huén luyén tham gia vao cac chuong trinh chuyén tiép dé&n hoc dudng. Mubn biét thém
chi tiét, xin xem: www.familiesfirst.nsw.gov.au

b

Tuong lai Tot dep hon (Better Futures) — nhdm gilip cac thanh thi€u nién tir 9-18 ti€p tuc gan bo véi hoc dudng, cong dong va
gia dinh. Day 12 mot sach lugc chéo clia chinh phl nhdm hd trg vigc chuyén tiép lanh manh va an toan dén tudi trubng thanh.

Sach lugc Tré~em, Thanh thi€u nién va Gia dinh Thé dan (Aboriginal Child, Youth and Family Strategy) — dua ra nhiéu
chuang trinh hé trg cho tré em va thanh thidu nién Thé dan tui lic s6 sinh dén 18 tudi, va hd trg cdc k& hoach va séng kién
clia cong dong dia phuong.

Xay dvng Cong ddng (Communi}y Builders) — mot mang thong tin tuong tac dé gilp moi ngudi chia sé thong tin vé cac dé
an cong dong cai cach va cac hd trg hign cd clia chinh phi. Hay xem : www.communitybuilders.nsw.gov.au

Lam Viing manh Cong dong (Strengthening Communities) — dua ra nhiéu dé an cdi cach trong lanh vyc Lanh dao va Tham
gia Cong dong, Nghién clu va Trach nhiém Xa hoi cla Cong ty, nhdm gitp cho cdng dong dia phudng viing manh han.

Sach lwgc NSW nhdm Giam thi€u nan Bao hanh ddi véi Phu nif (NSW Strategy to Reduce Violence Against Women)
— mot k& hoach toan dién clia chinh phl nhm gidm thiéu viéc coi thudng su bao hanh déi véi phu nii, qua sach lugc gido duc
va ngdn ngia va bang cach phdi hgp khdp cac co quan vé su dap (ing ddi véi viec bao hanh.

K& hoach Trg giip Khu vuc (Area Assistance Scheme) — cung (ing tai trg khoang 10 triéu do la mdi ndm cho céc co quan
cong dong va hoi dong thanh phd nhdm gilip cdc dé an lam viing manh cOng dong va giap xay dung mot xa hoi cong béng
va binh déng.

Giai phap Cdng dong va Sach lwgc Ngin ngia Toi pham (Community Solutions and Crime Prevention Strategy) — da cung
cap 50 triéu dd la qua 5 ndm cho hon 250 dé& &n dé dua ra cac dap (ng cai cach d6i véi cac van dé anh hubng dén cong
dong, nhét 1a viéc ngan nglia toi pham.

GIUP DO NHUNG NGUOI Bl ANH HUBNG I
BOI THIEN TAI VA CAC TAI HOA KHAC

Trong nhiing ldc khan cdp nhu chdy ring, lut 19, bdo I6n hodc dong Trung tam Ciu trg Tai

dat, ching toi diéu hop dich vu véi céc doi tc cong dong nhu D hoa cifa Tiéu bang (State
quan Cdu r6i (The Salvation Army), Adra, Hoi Hong Thap Tu (Red Dasar nosmyery bere)
Cross), Anglicare va St Vincent de Paul. mién phi 1800 018 444

Ching tbi cung cdp clu trg va trg gilp tic thai d& gitp dan chang s6m trd lai cudc séng binh
thudng. Diéu nay co thé bao gdm thuc phdm, qudn &o, chd & va trg gilp tai chanh tiic thdi. Ching
toi cling c6 thé thu x&p trg gidp tai chanh lau dai dé gitp cho nha clia an todn va cu ngu dugc. Trung tam Tin ligu cho Nhiing
ngudi Vo gia cu (Homeless
Person’s Information Centre)

CUNG UNG DICH VU HO TRO DE GIOP NHONG |28t e st i
NGUGI VO GIA CU 1800 234 566

Qua Chuong trinh Trg gidp Chd & cla Tiéu bang/Lién bang hgp tac thuc Buing day Chd & Kndn cap
cho Thanh thiéu nién (Youth

hién (State/Commo_anaIth Supported Accommodatipn Assistance Program Emergency Accommodation
— SAAP), ching t6i diéu hanh chuong trinh 16n nhat danh cho nhiing Line) s 9318 1531 hogc dién
ngudi vo gia cu tai Uc. thoai mién phi 1800 424 830

Dich vu Cdng ddng vé Phuc hdi
va ngudi Vo gia cu ctia Co quan
Thd dan (Aboriginal Corporation
for Homeless and Rehabilitation
C6 hon 400 dé an SAAP dua trén cong dong, khdp NSW dé hd trg cac thanh thigu nién, nam nit Community Services) sd dién
ddc than va cac gia dinh, cing nhu cac phu nit va tré em dang thoat khéi viéc bao hanh gia dinh. thoai 9799 8446

SAAP hd trg nhiing ngudi v gia cu hodc ¢ nguy co vd gia cu dé ho tré lai cudc séng doc lap.
Chding t6i cung (ing nhiéu loai dich vu qua céc cd quan khong cong lap, k& c& dich vu chd 6, dé
gilip ngudi ta trd lai cudc séng doc 1ap clia ho.




Ve

TAI TRO VA KIEM SOAT CAC DICH VU

2 N

THIEU NHI NHU VUGN TRE VA NGI GIU
TRE BAN NGAY

Ching t6i d&m chdc c6 nhiéu loai dich vu thigu nhi d& dap @ng nhu ciu clia moi gia dinh.

Cac dich vy nay bao gdbm vugn tré (preschools), noi gilt tré ban ngay, noi gitr tré truéc va sau gid hoc, nai gilt tré thinh thodng
va gili tré trong ky nghi.

2.

Tai cc vung thon qué chang toi gilp thanh 1ap cac dich vu thi€u nhi c6 tinh cach da dung va luu dong.

Chling t6i cdp gidy phép cho cac dich vu thiu nhi NSW va dit ra cac tiéu chudn hoat dong ma tat cd cac dich vu thidu nhi
phai tudn theo.

Chang toi ciing tai trg Dich vy Thong tin va Gi6i Thigu Gia dinh vé cac noi Gilr Tré (Child Care
and Family Information and Referral Service) dé gillp quy vi biét thém chi tiét v& cac dich vu oo e
thigu nhi khdp NSW. Thigu Gia dinh v cc
nai Giir Tré (Child Care
Hay xem mang thong tin clia chang t6i www.community.nsw.gov.au dé bigt thém chi tiét vé viec and Family Information

chon mét trung tam gilr tré. Referral Service) so dién

~ L e g A e A , PN o . thoai 8594 4244 hodc
Néu quy vi c6 thac mac gi vé cac dich vu thiéu nhi nai khu vuc quy vi, quy vi sé tim thdy cac dién thoai mién phi

s0 lién lac cac van phong vung cia DoGCS G trang ké. 1800 803 820

CAC SO LIEN LAC m;!w

D€ bao cao vé viéc nguge dai va bd mic tré em, hay goi dén Dudng day Trg giip cla
DoCS (lam viéc 24 gid mdi ngay, 7 ngdy méi tudn) s dién thoai 132 111

Dich vu Théng tin va Gidi

Cac Véan phong Vung ctia DoCS

Van phong Trung udng Tong dai 9716 2222 (830 séng — 5 gi chiéu)

4-6 Cavill Avenue Ashfield 2131
Locked Bag 28 Ashfield NSW 1800

Luu y: M3 s§ ving cho tat ¢ cac so dién thoai trong tp hutng dan nay la 02, tri khi co néu so khac.

Metro Central Region Northern Region
Redfern 8303 7600 Ballina 6686 1999
Mid-North Coast 6563 1440

Metro South West Region

New England 6774 9800
Bankstown 9205 1500

Metro West Region Southern Region

[llawarra 4254 0309
Blacktown/ 9830 1000 Southern Highlands 6298 9999
Baulkham Hill .
C:r:berI:nd i 9630 0199 Western Region

Central West 6361 7006
Nepean 4729 8200 Orana Far West 6841 3250
Hunter & Central Coast Region Wagga Wagga 6937 9400
Central Coast 4336 2401

Hunter 4944 4100



Cac Trung tdm Dich vu Coonabarabran
Cong dong DoCS Coonamble
Albury 6024 8700 Coot.amundra
Armidale 6774 8555 Corrimal
Aubumn 9643 2377 oW
Ballina 6686 6699 Dareton
Bankstown 8713 7800 Deniliquin
Batemans Bay 44724678~ Dubbo
Bathurst 6331 9500 Eastlern Sydney
Bega 64923888  -PPINg
Blacktown 9830 1000 Fairfield
Bourke 6872 2188 Glen Innes
Bowral 48611744~ C0sford
Burwood 83729000  Coulbum
Brewarrina 6839 2482 Criiith
Broken Hill (08) 8087 2844 Inglebun
Campbelltown 46215600  verel
Campbelltown West 4621 5600 Katoomba
Cardiff 49535999 Kempsey
Cessnock 4990 1277~ Lakemba
Charlestown 49438811 Leeton
Chatswood 04069777 ~ -ismore
Clarence Valley 6643 2526 Lithgow
(Grafton) Liverpool
Cobar 6836 1360 Maitland
Coffs Harbour 6659 1555 Moree
Condobolin 6895 4133 Mount Druitt
Cooma 6450 2888 Mudgee

Céac Dich vu cta DoCS

Adoption and Permanent Care Services

Domestic Violence Line (24 hours)

Helpline (24 hour child protection service)

Hunter Foster Care Recruitment Team/Youth Support Team
Kings Cross Adolescent Service (KXAS)

Metro South East Foster Care Team/Intensive Support Service
Montrose Child Protection Unit

State Disaster Recovery Centre (9am — 5pm)

6842 2000
6822 2395
6942 1555
4285 3399
6341 1855

(03) 5027 4027
(03) 5881 1711

6884 5877
8303 7688
9815 0700
9205 6000
6732 4925
4336 2400
4828 5500
6961 8500
9829 2400
6721 0299
4782 3066
6562 1385
9704 7100
6953 3611
6621 8099
6351 4688
9602 8044
4933 6488
6750 7300
9625 7000
6372 8292

Muswellbrook 6543 2455
Narrabri 6792 4663
Newtown 8303 7666
Nowra 4422 1555
Nyngan 6832 1308
Orange 6361 3299
Parkes 6862 1422
Parramatta 8855 4800
Penrith 47316222
Port Macquarie 6583 3622
Queanbeyan 6299 1111
Raymond Terrace 4987 1022
Richmond 4578 4744
St George 9585 7222
St Marys 9673 4777
Shellharbour 4255 6666
Sutherland 9542 1111
Tamworth 6766 3735
Taree 6552 1577
Tumut 6947 4100
Tweed Heads (07) 5569 9330
Ulladulla 4454 7744
Wagga Wagga 6937 9300
Walgett 6828 1409
Wilcannia (08) 8091 5050
Wollongong 4254 0346
Wyong 4353 2855
Yass 6118 6311

8855 4900, 1800 049 956

1800 656 463

132 111

4903 9555

8374 8022

9245 1741

9406 9777

88555111, 1800 018 444



Cac sO lién lac va mang thong tin quan trong khac
Aboriginal Corporation for Homeless and Rehabilitation Community Services
Alcohol and Drug Information Services (24 hours)

Child Care and Family Information

Children’s Employment

Commission for Children and Young People

Department of Family and Community Services (Commonwealth)
Family Support Services Association

Homeless Person’s Information Centre

Kids Help Line

Lifeline (24 hours)

Office of the Children’s Guardian

Parent Help Line (Tresillian)

Parent Line (Centacare)

Translating and Interpreting Service

20/10 Gay and Lesbian Youth Services (24 hours)

Youth Emergency Accommodation Line (24 hours)

WWw.community.nsw.gov.au
www.communitybuilders.nsw.gov.au
www.youth.nsw.gov.au
www.parenting.nsw.gov.au
www.familiesfirst.nsw.gov.au
www.aboutdaterape.nsw.gov.au

9799 8446

9361 8000, 1800 422 599

8594 4244 , 1800 803 820

9025 4200

9286 7276 www.kids.nsw.gov.au
1300 653 227

9743 6565

9265 9639

1800 551 800

131 114

9025 4200 www.kidsguardian.nsw.gov.au
9787 0855, 1800 637 357

132 055

131450

9552 6130, 1800 652 010

9318 1531, 1800 424 830

Céc s lien lac khdn cap 24/24 dugc néu bén trong to bia dau clia tat cA cac quyén nién giam dién thoai.

D& bao cdo vé tré em hodc thanh thigu nién cd nguy co
bi ton hai do bi ngugc dai hodc bd mic, hdy lién lac
duong day gitip dd (Helpline) ctia DoCS 132 111

TTY 9633 7698

WWWw.community.nsw.gov.au
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