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ÑÂÔ‡Ú‡ÏÂÌÚ Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÒÎÛÊ· ¯Ú‡Ú‡ çûì (NSW Department of Community
Services - DoCS) - ˝ÚÓ ‚Â‰Û˘‡fl Ó„‡ÌËÁ‡ˆËfl Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÒÎÛÊ· ‚ ¯Ú‡ÚÂ çûì Ë
Ò‡ÏÓÂ ÍÛÔÌÓÂ Û˜ÂÊ‰ÂÌËÂ ÔÓ Á‡˘ËÚÂ ‰ÂÚÂÈ ‚ Ä‚ÒÚ‡ÎËË.

Ç Ì‡ÒÚÓfl˘ÂÏ ·ÛÍÎÂÚÂ ‡Á˙flÒÌfl˛ÚÒfl ÏÌÓ„Ó˜ËÒÎÂÌÌ˚Â ÒÔÓÒÓ·˚ ÓÍ‡Á‡ÌËfl Ì‡ÏË ÔÓÏÓ˘Ë.

ÖÒÎË ‚˚ ÊÂÎ‡ÂÚÂ ÔÓÎÛ˜ËÚ¸ ‰ÓÔÓÎÌËÚÂÎ¸ÌÛ˛ ËÌÙÓÏ‡ˆË˛ Ó ÒÎÛÊ·‡ı DoCS ‚ ‚‡¯ÂÏ ‡ÈÓÌÂ, ÔÓÒ¸·‡
Ò‚flÁ‡Ú¸Òfl Ò ·ÎËÊ‡È¯ËÏ Í ‚‡Ï ñÂÌÚÓÏ Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÒÎÛÊ· DoCS (DoCS Community Services Centre -
CSC). ç‡ ÚÂËÚÓËË ¯Ú‡Ú‡ çûì ËÏÂÂÚÒfl Ò‚˚¯Â 80 CSC, ÍÓÚÓ˚Â Ó·˚˜ÌÓ ‡ÒÔÓÎ‡„‡˛ÚÒfl ‚ ˆÂÌÚÂ „ÓÓ‰‡
ËÎË ‚ ÔË„ÓÓ‰ÌÓÏ ÚÓ„Ó‚ÓÏ ˆÂÌÚÂ. 

èéåéôú Ç éÅÖëèÖóÖçàà
ÅÖáéèÄëçéëíà ÑÖíÖâ à ëèãéóÖçàà
ëÖåÖâ
ç‡¯‡ ‚‡ÊÌÂÈ¯‡fl Á‡‰‡˜‡ - Ó·ÂÒÔÂ˜Ë‚‡Ú¸ ·ÂÁÓÔ‡ÒÌÓÒÚ¸ ‰ÂÚÂÈ, Á‡˘Ë˘‡Ú¸ Ëı Ë Á‡·ÓÚËÚ¸Òfl Ó· Ëı
·Î‡„ÓÔÓÎÛ˜ËË.
ÖÊÂ„Ó‰ÌÓ Ï˚ ÔÓÎÛ˜‡ÂÏ ÒÓÓ·˘ÂÌËfl Ó Ú˚Òfl˜‡ı ‰ÂÚflı, ÍÓÚÓ˚Ï Û„ÓÊ‡ÂÚ ÓÔ‡ÒÌÓÒÚ¸, - ÓÚ Ëı ‰ÛÁÂÈ, Ó‰ÒÚ‚ÂÌÌËÍÓ‚ Ë ‰ÓÎÊÌÓÒÚ˚ı ÎËˆ.
å˚ ‡ÒÒÏ‡ÚË‚‡ÂÏ ˝ÚË ÒÓÓ·˘ÂÌËfl Ë ‚ ÒÎÛ˜‡Â ÌÂÓ·ıÓ‰ËÏÓÒÚË ÔÓ‚Ó‰ËÏ ÔÓ ÌËÏ ‡ÒÒÎÂ‰Ó‚‡ÌËÂ, ‡ Ú‡ÍÊÂ ‡·ÓÚ‡ÂÏ Ò ÒÂÏ¸flÏË ‰Îfl
Ó·ÂÒÔÂ˜ÂÌËfl ·ÂÁÓÔ‡ÒÌÓÒÚË ‰ÂÚÂÈ Ë ÏÓÎÓ‰ÂÊË. å˚ Ú‡ÍÊÂ ÒÓÚÛ‰ÌË˜‡ÂÏ Ò ‰Û„ËÏË Û˜ÂÊ‰ÂÌËflÏË, „ÓÒÛ‰‡ÒÚ‚ÂÌÌ˚ÏË Ë
ÌÂ„ÓÒÛ‰‡ÒÚ‚ÂÌÌ˚ÏË, ‰Îfl Ó·ÂÒÔÂ˜ÂÌËfl ÚÓ„Ó, ˜ÚÓ·˚ ‰ÂÚË Ë ÒÂÏ¸Ë ÔÓÎÛ˜‡ÎË ÌÂÓ·ıÓ‰ËÏÛ˛ ÔÓ‰‰ÂÊÍÛ.

å˚ ÒÚÂÏËÏÒfl ÔÂ‰ÓÚ‚‡ÚËÚ¸ ËÎË ÔÂÓ‰ÓÎÂÚ¸ ‡Á˚‚ ÏÂÊ‰Û ˛ÌÓ¯‡ÏË Ë ‰Â‚Û¯Í‡ÏË Ë Ëı Ó‰ËÚÂÎflÏË. èÓ·ÎÂÏ˚ ‚ ÒÂÏ¸Â ÏÓ„ÛÚ ‚˚Á‚‡Ú¸
Ú‡ÍËÂ Ù‡ÍÚÓ˚, Í‡Í ·ÂÁ‡·ÓÚËˆ‡, Ì‡ÒËÎËÂ ‚ ÒÂÏ¸Â, ‡ÎÍÓ„ÓÎ¸Ì‡fl ËÎË Ì‡ÍÓÚË˜ÂÒÍ‡fl Á‡‚ËÒËÏÓÒÚ¸,
‰Û¯Â‚Ì˚Â ËÎË ÙËÁË˜ÂÒÍËÂ Á‡·ÓÎÂ‚‡ÌËfl, ÚÛ‰ÌÓÒÚË ‚ÓÒÔËÚ‡ÌËfl ‰ÂÚÂÈ.

å˚ ÔÓ‚Ó‰ËÏ ‡·ÓÚÛ ÒÂ‰Ë ÒÂÏÂÈ ‚ ‡ÏÍ‡ı "ÔÓ„‡ÏÏ ÔÓÙËÎ‡ÍÚËÍË Ë ‡ÌÌÂ„Ó ‚ÏÂ¯‡ÚÂÎ¸ÒÚ‚‡",
ÒÚÂÏflÒ¸ Ì‡ıÓ‰ËÚ¸ Â¯ÂÌËfl ÔÓ·ÎÂÏ, ·ÂÒÂ‰Ûfl Ì‡ÔflÏÛ˛ Ò Ó‰ËÚÂÎflÏË Ë ‰ÂÚ¸ÏË. èÓ ‚ÓÁÏÓÊÌÓÒÚË Ï˚
ÒÚÂÏËÏÒfl ÔË‚ÎÂÍ‡Ú¸ Í ˝ÚÓÏÛ ·‡Ú¸Â‚ Ë ÒÂÒÚÂ, ·‡·Û¯ÂÍ Ë ‰Â‰Û¯ÂÍ, ‰Û„Ëı ˜ÎÂÌÓ‚ ÒÂÏ¸Ë. ç‡¯‡
„Î‡‚Ì‡fl Á‡‰‡˜‡ - ÔÓÏÓ˜¸ ÒÓı‡ÌËÚ¸ ÒÂÏ¸˛.

ÖÒÎË ‰Â‚Û¯Í‡ ËÎË ˛ÌÓ¯‡ ÌÂ ÏÓ„ÛÚ ‚ÂÌÛÚ¸Òfl ‰ÓÏÓÈ, ÔÓÚÓÏÛ ˜ÚÓ Ú‡Ï ÌÂ·ÂÁÓÔ‡ÒÌÓ, ÚÓ Ï˚ ÏÓÊÂÏ Ì‡ÈÚË
ËÏ ÊËÎ¸Â: Û ÓÔÂÍÛÌÓ‚ ËÎË ‚ ÍÓÌÚÓÎËÛÂÏÓÏ ÏÂÒÚÂ, Ú‡ÍÓÏ, Í‡Í Û·ÂÊË˘Â ‰Îfl ÏÓÎÓ‰ÂÊË.

ÖÒÎË ‚˚ ‰ÛÏ‡ÂÚÂ, ˜ÚÓ ÁÌ‡ÍÓÏÓÏÛ ‚‡Ï ˜ÂÎÓ‚ÂÍÛ, ‰‡ÊÂ ‚‡¯ÂÏÛ ÒÓ·ÒÚ‚ÂÌÌÓÏÛ Â·ÂÌÍÛ, Û„ÓÊ‡ÂÚ
ÓÔ‡ÒÌÓÒÚ¸, ÔÓÊ‡ÎÛÈÒÚ‡, ÔÓÁ‚ÓÌËÚÂ Ì‡ ÎËÌË˛ ÔÓÏÓ˘Ë DoCS.

åÓÎÓ‰ÂÊ¸, ÌÛÊ‰‡˛˘‡flÒfl ‚ ËÌÙÓÏ‡ˆËË Ë ÒÓ‚ÂÚ‡ı, ÏÓÊÂÚ Ó·‡˘‡Ú¸Òfl Ì‡ Kids Help Line (ãËÌË˛
ÔÓÏÓ˘Ë ‰ÂÚflÏ), ‡ Ó‰ËÚÂÎË, ÌÛÊ‰‡˛˘ËÂÒfl ‚ ÔÓ‰‰ÂÊÍÂ, ÏÓ„ÛÚ Á‚ÓÌËÚ¸ Ì‡ Parent Line (ãËÌË˛ ‰Îfl
Ó‰ËÚÂÎÂÈ).

ã˛·ÓÈ ˜ÂÎÓ‚ÂÍ, fl‚Îfl˛˘ËÈÒfl ÊÂÚ‚ÓÈ Ì‡ÒËÎËfl ‚ ÒÂÏ¸Â, ÏÓÊÂÚ Á‚ÓÌËÚ¸ Ì‡ DoCS' Domestic Violence Line
(ãËÌË˛ DoCS "ç‡ÒËÎËÂ ‚ ÒÂÏ¸Â"). 

èÓ ˝ÚËÏ ÌÓÏÂ‡Ï ÏÓÊÌÓ Á‚ÓÌËÚ¸ ·ÂÒÔÎ‡ÚÌÓ ‚ Î˛·ÓÂ ‚ÂÏfl ‚ Î˛·ÓÈ ÚÓ˜ÍÂ ¯Ú‡Ú‡.

DoCS Helpline (ãËÌËfl
ÔÓÏÓ˘Ë DoCS) 132 111
TTY* (ÚÂÎÂÚ‡ÈÔ) 9633 7698

Kids Help Line 
(ãËÌËfl ÔÓÏÓ˘Ë ‰ÂÚflÏ)
1800 551 800

Parent Line (ãËÌËfl ‰Îfl
Ó‰ËÚÂÎÂÈ) (Centacare) 132 055

Domestic Violence Line
(ãËÌËfl "ç‡ÒËÎËÂ ‚
ÒÂÏ¸Â")1800 656 463 
TTY* (ÚÂÎÂÚ‡ÈÔ) 1800 671 442

* TTY - ˝ÚÓ ÒÂ‰ÒÚ‚Ó
ÓÍ‡Á‡ÌËfl ÔÓÏÓ˘Ë
ÎËˆ‡Ï Ò
‡ÒÒÚÓÈÒÚ‚‡ÏË ÒÎÛı‡.

How we help
RUSSIAN



ìïéÑ áÄ ÑÖíúåà, äéíéêõÖ çÖ åéÉìí Üàíú 
ëé ëÇéàåà ëÖåúüåà
ìıÓ‰ Á‡ ‰ÂÚ¸ÏË ‚ÌÂ ‰ÓÏ‡ - ˝ÚÓ ÓÒÌÓ‚ÌÓÈ ÒÔÓÒÓ· ÔËÒÏÓÚ‡ Á‡
‰ÂÚ¸ÏË, ÍÓÚÓ˚Â ÌÂ ÏÓ„ÛÚ ÊËÚ¸ ÒÓ Ò‚ÓËÏË ÒÂÏ¸flÏË.
å˚ ÔÂ‰ÓÒÚ‡‚ÎflÂÏ ˝ÚÓÚ ÛıÓ‰ ‚ ÒÓÚÛ‰ÌË˜ÂÒÚ‚Â Ò Ì‡¯ËÏË Ó·˘ÂÒÚ‚ÂÌÌ˚ÏË Ô‡ÚÌÂ‡ÏË, Í ÍÓÚÓ˚Ï ÓÚÌÓÒflÚÒfl Ú‡ÍËÂ Û˜ÂÊ‰ÂÌËfl, Í‡Í
Centacare, Burnside Ë Barnardos.

ÅÎ‡„Ó‰‡fl ÒËÒÚÂÏÂ ÛıÓ‰‡ Á‡ ‰ÂÚ¸ÏË ‚ÌÂ ‰ÓÏ‡ ‰ÂÚflÏ, ÍÓÚÓ˚Â ÔÓ ÚÂÏ ËÎË ËÌ˚Ï ÔË˜ËÌ‡Ï ÌÂ ÏÓ„ÛÚ ÊËÚ¸ ÒÓ Ò‚ÓËÏË Ó‰ËÚÂÎflÏË,
Ó·ÂÒÔÂ˜Ë‚‡ÂÚÒfl ·ÂÁÓÔ‡ÒÌ‡fl Ë ÍÓÏÙÓÚ‡·ÂÎ¸Ì‡fl ÒÂÏÂÈÌ‡fl ÊËÁÌ¸. ë˛‰‡ ÓÚÌÓÒËÚÒfl ÔÓÏÂ˘ÂÌËÂ ‰ÂÚÂÈ ‚ ‰ÓÏ ‰Û„Ëı ˜ÎÂÌÓ‚ ÒÂÏ¸Ë ËÎË
‡Ò¯ËÂÌÌÓÈ ÒÂÏ¸Ë ( ‚ Ó·˘ËÌ‡ı ‡·ÓË„ÂÌÓ‚ ˝ÚÓ Ì‡Á˚‚‡ÂÚÒfl kinship care - ÛıÓ‰ ÛÒËÎËflÏË ·ÎËÁÍËı Î˛‰ÂÈ), ÓÔÂÍÛÌÓ‚ ËÎË ‚ Ó·˘ÂÊËÚËfl.

ç‡¯‡ ˆÂÎ¸ ÒÓÒÚÓËÚ ‚ ÚÓÏ, ˜ÚÓ·˚ ÔÓ ‚ÓÁÏÓÊÌÓÒÚË ‚ÓÒÒÓÂ‰ËÌËÚ¸ ‰ÂÚÂÈ Ò Ëı ÒÂÏ¸flÏË, ÔÓ˝ÚÓÏÛ ‚ ·ÓÎ¸¯ËÌÒÚ‚Â ÒÎÛ˜‡Â‚ ÛıÓ‰ Á‡ ‰ÂÚ¸ÏË ‚ÌÂ
‰ÓÏ‡ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÎË¯¸ Ì‡ ÍÓÓÚÍÓÂ ‚ÂÏfl. ÖÒÎË ˝ÚÓ ÌÂ‚ÓÁÏÓÊÌÓ, ÚÓ Ï˚ ÔÓ‰˚ÒÍË‚‡ÂÏ ÒÂÏ¸˛, ÍÓÚÓ‡fl „ÓÚÓ‚‡ ‚ÁflÚ¸ Â·ÂÌÍ‡, ˛ÌÓ¯Û
ËÎË ‰Â‚Û¯ÍÛ Ì‡ ‚ÓÒÔËÚ‡ÌËÂ Ì‡ ‰ÎËÚÂÎ¸Ì˚È ÒÓÍ.

ç‡Ï ‚ÒÂ„‰‡ ÚÂ·ÛÂÚÒfl ·ÓÎ¸¯Â ÔËÂÏÌ˚ı Ó‰ËÚÂÎÂÈ (ÓÔÂÍÛÌÓ‚). èËÂÏÌ˚Â Ó‰ËÚÂÎË Ë„‡˛Ú ˜ÂÁ‚˚˜‡ÈÌÓ ‚‡ÊÌÛ˛ ÓÎ¸ ‚ ÔÓ‰‰ÂÊ‡ÌËË
Í‡Ê‰˚Ï ÔËÂÏÌ˚Ï  (ÓÔÂÍ‡ÂÏ˚Ï) Â·ÂÌÍÓÏ ÔËÂÏÎÂÏ˚ı ÓÚÌÓ¯ÂÌËÈ Ò Â„Ó ÒÓ·ÒÚ‚ÂÌÌÓÈ ÒÂÏ¸ÂÈ.

ÖÒÎË ‚˚ ıÓÚÂÎË ·˚ ÒÚ‡Ú¸ ÔËÂÏÌ˚Ï Ó‰ËÚÂÎÂÏ (ÓÔÂÍÛÌÓÏ) ËÎË ÔÓÎÛ˜ËÚ¸ ‰ÓÔÓÎÌËÚÂÎ¸ÌÛ˛ ËÌÙÓÏ‡ˆË˛ Ó· ˝ÚÓÏ, ÔÓÊ‡ÎÛÈÒÚ‡, Ò‚flÊËÚÂÒ¸
Ò ·ÎËÊ‡È¯ËÏ Í ‚‡Ï DoCS Community Services Centre (ñÂÌÚÓÏ Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÒÎÛÊ· DoCS).

äÓÌÚ‡ÍÚÌ˚Â ÌÓÏÂ‡ ‰Îfl ‚ÒÂı ÓÚ‰ÂÎÂÌËÈ DoCS ÔË‚Ó‰flÚÒfl Ì‡ ÒÚ. 5-6 Ì‡ÒÚÓfl˘Â„Ó ·ÛÍÎÂÚ‡.

èéåéôú êÄáãìóÖççõå ëé ëÇéàåà
ëÖåúüåà ãàñÄå Ç çÄïéÜÑÖçàà
ÄêïàÇçõï áÄèàëÖâ
å˚ ÔÓÏÓ„‡ÂÏ ÎËˆ‡Ï, ÍÓÚÓ˚ı Ï˚ ÓÔÂÍ‡ÎË ËÎË ÍÓÚÓ˚Â ·˚ÎË ÛÒ˚ÌÓ‚ÎÂÌ˚/Û‰Ó˜ÂÂÌ˚, Ì‡ÈÚË
ÒÓÓÚ‚ÂÚÒÚ‚Û˛˘Û˛ ËÌÙÓÏ‡ˆË˛ Ë ‡ıË‚Ì˚Â Á‡ÔËÒË.
ãËˆ‡, ‡ÌÂÂ Ì‡ıÓ‰Ë‚¯ËÂÒfl ÔÓ‰ ÓÔÂÍÓÈ „ÓÒÛ‰‡ÒÚ‚‡, ËÎË ÎËˆ‡, ÍÓÚÓ˚Ï ÔÂ‰ÓÒÚ‡‚ÎflÎÒfl Ó‰ËÚÂÎ¸ÒÍËÈ ÛıÓ‰ ÒÓ ÒÚÓÓÌ˚ ÑÂÔ‡Ú‡ÏÂÌÚ‡
Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÒÎÛÊ·, ËÏÂ˛Ú Ô‡‚Ó Ì‡ ÓÁÌ‡ÍÓÏÎÂÌËÂ Ò ‡ıË‚Ì˚ÏË Á‡ÔËÒflÏË ÑÂÔ‡Ú‡ÏÂÌÚ‡ ÓÚÌÓÒËÚÂÎ¸ÌÓ ÚÓ„Ó, ÔÓ˜ÂÏÛ ÓÌË ÒÚ‡ÎË
ÔÓÎÛ˜‡Ú¸ ÓÒÓ·˚È ÛıÓ‰, Ë Ó ‚ÂÏÂÌË ÔÓÎÛ˜ÂÌËfl Ú‡ÍÓ„Ó ÛıÓ‰‡. ùÚÓ ·ÂÒÔÎ‡ÚÌ‡fl ÛÒÎÛ„‡. í‡ÍËÂ Á‡ÔËÒË ÏÓÊÂÚ ÔÂ‰ÓÒÚ‡‚ËÚ¸ ‚‡Ï ÔÂÒÓÌ‡Î
ÏÂÒÚÌÓ„Ó Community Services Centre. ÖÒÎË ‚˚ ÊË‚ÂÚÂ Á‡ ÔÂ‰ÂÎ‡ÏË ¯Ú‡Ú‡ çûì, ÔÓÒ¸·‡ Ó·‡ÚËÚ¸Òfl ‚ Ì‡¯ Freedom of Information Unit
(éÚ‰ÂÎ Ò‚Ó·Ó‰˚ ËÌÙÓÏ‡ˆËË) ÔÓ ÚÂÎ. 9716 2662.

ãËˆ‡, ÍÓÚÓ˚Â ·˚ÎË ÛÒ˚ÌÓ‚ÎÂÌ˚/Û‰Ó˜ÂÂÌ˚, Ë Ëı ÍÓ‚Ì˚Â Ó‰ÒÚ‚ÂÌÌËÍË, ÏÓ„ÛÚ ÔÓÎÛ˜ËÚ¸
ËÌÙÓÏ‡ˆË˛ Ó· ÛÒ˚ÌÓ‚ÎÂÌËË/Û‰Ó˜ÂÂÌËË, ÂÒÎË ÓÌË ËÏÂ˛Ú Ì‡ ˝ÚÓ Ô‡‚Ó ‚ ÒÓÓÚ‚ÂÚÒÚ‚ËË Ò á‡ÍÓÌÓÏ
Ó· ÛÒ˚ÌÓ‚ÎÂÌËË/Û‰Ó˜ÂÂÌËË 2000 „. (Adoption Act 2000). ìÁÌ‡Ú¸, ËÏÂÂÚÂ ÎË ‚˚ Ô‡‚Ó Ì‡
ÓÁÌ‡ÍÓÏÎÂÌËÂ Ò ˝ÚÓÈ ËÌÙÓÏ‡ˆËÂÈ, ‚˚ ÒÏÓÊÂÚÂ, ÔÓÁ‚ÓÌË‚ ‚ ëÎÛÊ·Û ËÌÙÓÏ‡ˆËË Ó ÒÂÏ¸flı (Family
Information Service) éÚ‰ÂÎ‡ ÒÎÛÊ· ÔÓ ÛÒ˚ÌÓ‚ÎÂÌË˛/Û‰Ó˜ÂÂÌË˛ Ë ÔÓÒÚÓflÌÌÓÏÛ ÛıÓ‰Û (Adoption and
Permanent Care Services Branch) ÔÓ ÚÂÎ. 8855 4900.

èêÖÑéëíÄÇãÖçàÖ à êÖÉìãàêéÇÄçàÖ ìëãìÉ èé
ìëõçéÇãÖçàû/ìÑéóÖêÖçàû
å˚ ÍÓÓ‰ËÌËÛÂÏ ÛÒ˚ÌÓ‚ÎÂÌËÂ/Û‰Ó˜ÂÂÌËÂ ‚ ¯Ú‡ÚÂ çûì - ‰Îfl ‰ÂÚÂÈ, Ó‰Ë‚¯ËıÒfl ‚ Ä‚ÒÚ‡ÎËË Ë
Á‡ Û·ÂÊÓÏ. å˚ ÔÓ‰˚ÒÍË‚‡ÂÏ ËÏ ÔÓ‰ıÓ‰fl˘ËÂ ÒÂÏ¸Ë Ë ÔÓÏÓ„‡ÂÏ ÔÓÏÂ˘‡Ú¸ ‰ÂÚÂÈ ‚ ˝ÚË ÒÂÏ¸Ë.
ìÒ˚ÌÓ‚ÎÂÌËÂ/Û‰Ó˜ÂÂÌËÂ Ó„‡ÌËÁÛÂÚÒfl DoCS Ë ‡ÍÍÂ‰ËÚÓ‚‡ÌÌ˚ÏË Û˜ÂÊ‰ÂÌËflÏË ÔÓ
ÛÒ˚ÌÓ‚ÎÂÌË˛/Û‰Ó˜ÂÂÌË˛, Ú‡ÍËÏË, Í‡Í Barnardos, Centacare Ë Anglicare. éÌË ÌÂÒÛÚ ÓÔÂ‰ÂÎÂÌÌÛ˛
Ô‡‚Ó‚Û˛ ÓÚ‚ÂÚÒÚ‚ÂÌÌÓÒÚ¸ ‚ ÒÓÓÚ‚ÂÚÒÚ‚ËË Ò Â¯ÂÌËflÏË ÇÂıÓ‚ÌÓ„Ó ÒÛ‰‡ ¯Ú‡Ú‡ çûì.

DoCS Ó„‡ÌËÁÛÂÚ ÛÒ˚ÌÓ‚ÎÂÌËÂ/Û‰Ó˜ÂÂÌËÂ ‰ÂÚÂÈ ËÁ-Á‡ „‡ÌËˆ˚. èÓ‰Ó·Ì‡fl ËÌÙÓÏ‡ˆËfl
ÔË‚Ó‰ËÚÒfl Ì‡ Ì‡¯ÂÏ ‚Â·-Ò‡ÈÚÂ www.community.nsw.gov.au ‚ ‡Á‰ÂÎÂ adoptions.

Freedom of Information Unit
(éÚ‰ÂÎ Ò‚Ó·Ó‰˚
ËÌÙÓÏ‡ˆËË) 9716 2662

Adoption and Permanent Care
Services (éÚ‰ÂÎ ÒÎÛÊ· ÔÓ
ÛÒ˚ÌÓ‚ÎÂÌË˛/Û‰Ó˜ÂÂÌË˛ Ë
ÔÓÒÚÓflÌÌÓÏÛ ÛıÓ‰Û) 8855 4900
ËÎË  ·ÂÒÔÎ‡ÚÌ˚È Á‚ÓÌÓÍ ÔÓ
ÚÂÎ. 1800 049 956



ëéáÑÄçàÖ à êÄáÇàíàÖ éÅôàç
ì Ì‡Ò ËÏÂÂÚÒfl ˆÂÎ˚È fl‰ ÔÓ„‡ÏÏ ‰Îfl ÒÓÁ‰‡ÌËfl Ë ÛÍÂÔÎÂÌËfl Ó·˘ËÌ.
Families First (ëÂÏ¸fl - Ì‡ ÔÂ‚ÓÏ ÏÂÒÚÂ) - ˝ÚÓ Ó·˘ÂÔ‡‚ËÚÂÎ¸ÒÚ‚ÂÌÌ‡fl ÒÚ‡ÚÂ„Ëfl ÓÍ‡Á‡ÌËfl Ó‰ËÚÂÎflÏ Ë ÓÔÂÍÛÌ‡Ï ÔÓÏÓ˘Ë ‚ Ó·ÂÒÔÂ˜ÂÌËË
ıÓÓ¯Â„Ó ÒÚ‡Ú‡ ‰ÂÚflÏ ‚ ÊËÁÌË. DoCS ÙËÌ‡ÌÒËÛÂÚ ÛÒÎÛ„Ë ÔÓ ÔÓ‰‰ÂÊÍÂ, ‚ Ú.˜. ‚˚ÁÓ‚˚ ‰Ó·Ó‚ÓÎ¸ˆÂ‚ Ì‡ ‰ÓÏ Ë Ë„Ó‚˚Â „ÛÔÔ˚. NSW
Health (ÑÂÔ‡Ú‡ÏÂÌÚ Á‰‡‚ÓÓı‡ÌÂÌËfl ¯Ú‡Ú‡ çûì) ÙËÌ‡ÌÒËÛÂÚ ‚ÒÂÓ·˙ÂÏÎ˛˘Û˛ ÒÎÛÊ·Û ÔÓÒÂ˘ÂÌËfl Ï‡Î˚¯ÂÈ Ì‡ ‰ÓÏÛ ÒÔÂˆË‡Î¸ÌÓ
Ó·Û˜ÂÌÌ˚ÏË ÏÂ‰ÒÂÒÚ‡ÏË, ‡ Department of Education and Training (ÑÂÔ‡Ú‡ÏÂÌÚ Ó·‡ÁÓ‚‡ÌËfl Ë ÔÓÙÂÒÒËÓÌ‡Î¸ÌÓÈ ÔÓ‰„ÓÚÓ‚ÍË) Û˜‡ÒÚ‚ÛÂÚ ‚
‡·ÓÚÂ ÔÓ ÔÂÂıÓ‰Û Í ¯ÍÓÎ¸Ì˚Ï ÔÓ„‡ÏÏ‡Ï. ÑÓÔÓÎÌËÚÂÎ¸ÌÛ˛ ËÌÙÓÏ‡ˆË˛ ÏÓÊÌÓ ÔÓÎÛ˜ËÚ¸ Ì‡ Ò‡ÈÚÂ www.familiesfirst.nsw.gov.au

èÓ„‡ÏÏ‡ Better Futures (ãÛ˜¯ÂÂ ·Û‰Û˘ÂÂ) Ì‡ˆÂÎÂÌ‡ Ì‡ Ó·ÂÒÔÂ˜ÂÌËÂ Ò‚flÁË ÏÓÎÓ‰ÂÊË ‚ ‚ÓÁ‡ÒÚÂ 9-18 ÎÂÚ Ò Ó·‡ÁÓ‚‡ÌËÂÏ, Ó·˘ÂÒÚ‚ÓÏ
Ë ÒÂÏ¸flÏË. ùÚÓ Ó·˘Â„ÓÒÛ‰‡ÒÚ‚ÂÌÌ‡fl ÒÚ‡ÚÂ„Ë˜ÂÒÍ‡fl ÔÓ„‡ÏÏ‡ ÔÓ Ó·ÂÒÔÂ˜ÂÌË˛ Á‰ÓÓ‚Ó„Ó Ë ·ÂÁÓÔ‡ÒÌÓ„Ó ÔÂÂıÓ‰‡ ‚Ó ‚ÁÓÒÎÛ˛ ÊËÁÌ¸.

Ç ‡ÏÍ‡ı Aboriginal Child, Youth and Family Strategy (ëÚ‡ÚÂ„ËË ‰Îfl ‰ÂÚÂÈ, ÏÓÎÓ‰ÂÊË Ë ÒÂÏÂÈ ‡·ÓË„ÂÌÓ‚) ÓÒÛ˘ÂÒÚ‚ÎflÂÚÒfl ˆÂÎ˚È
fl‰ ÔÓ„‡ÏÏ ÔÓ‰‰ÂÊÍË ‰Îfl ‰ÂÚÂÈ Ë ÏÓÎÓ‰ÂÊË ‡·ÓË„ÂÌÓ‚ Ò ÏÓÏÂÌÚ‡ ÓÊ‰ÂÌËfl ‰Ó 18 ÎÂÚ Ë ÓÍ‡Á˚‚‡ÂÚÒfl ÔÓ‰‰ÂÊÍ‡ ÏÂÒÚÌ˚Ï
Ó·˘ËÌ‡Ï ‚ ÔÎ‡ÌËÓ‚‡ÌËË Ë ‚˚‰‚ËÊÂÌËË ËÌËˆË‡ÚË‚. 

Community Builders (ëÚÓËÚÂÎË Ó·˘ËÌ) - ˝ÚÓ ËÌÚÂ‡ÍÚË‚Ì˚È ‚Â·-Ò‡ÈÚ, ˆÂÎ¸ ÍÓÚÓÓ„Ó ÓÍ‡Á˚‚‡Ú¸ Î˛‰flÏ ÔÓÏÓ˘¸ ‚ Ó·ÏÂÌÂ ËÌÙÓÏ‡ˆËÂÈ
Ó ÌÓ‚‡ÚÓÒÍËı Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÔÓÂÍÚ‡ı Ë ÔÂ‰ÓÒÚ‡‚ÎflÂÏÓÈ „ÓÒÛ‰‡ÒÚ‚ÓÏ ÔÓ‰‰ÂÊÍÂ. èÓÒÂÚËÚÂ Ò‡ÈÚ www.communitybuilders.nsw.gov.au 

Ç ‡ÏÍ‡ı ÔÓ„‡ÏÏ˚ Strengthening Communities (ìÍÂÔÎÂÌËÂ Ó·˘ËÌ) ÓÒÛ˘ÂÒÚ‚ÎflÂÚÒfl fl‰ ÌÓ‚‡ÚÓÒÍËı ÔÓÂÍÚÓ‚ ‚ Ó·Î‡ÒÚflı
Community Leadership and Engagement (ãË‰Â˚ Ë ‚ÓÊ‡ÍË Ó·˘ËÌ), Corporate Social Responsibility and Research (ëÓˆË‡Î¸Ì˚È ‰ÓÎ„ Ë
ËÒÒÎÂ‰Ó‚‡ÌËfl ÍÓÔÓ‡ˆËÈ), Ì‡ˆÂÎÂÌÌ˚ı Ì‡ ÒÓÁ‰‡ÌËÂ ·ÓÎÂÂ ÍÂÔÍËı ÏÂÒÚÌ˚ı Ó·˘ËÌ.

NSW Strategy to Reduce Violence Against Women (ëÚ‡ÚÂ„Ëfl ÔÓ ·Ó¸·Â Ò Ì‡ÒËÎËÂÏ ‚ ÓÚÌÓ¯ÂÌËË ÊÂÌ˘ËÌ ¯Ú‡Ú‡ çûì) - ˝ÚÓ
‚ÒÂÓ·˙ÂÏÎ˛˘‡fl „ÓÒÛ‰‡ÒÚ‚ÂÌÌ‡fl ÒÚ‡ÚÂ„Ë˜ÂÒÍ‡fl ÔÓ„‡ÏÏ‡, Ì‡ˆÂÎÂÌÌ‡fl Ì‡ ‚ÓÒÔËÚ‡ÌËÂ Û Ì‡ÒÂÎÂÌËfl ÌÂÚÂÔËÏÓÒÚË ÔÓ ÓÚÌÓ¯ÂÌË˛ Í
Ì‡ÒËÎË˛ ‚ ÓÚÌÓ¯ÂÌËË ÊÂÌ˘ËÌ ˜ÂÂÁ ÔÓÒÂ‰ÒÚ‚Ó ÔÓÒ‚ÂÚËÚÂÎ¸Ì˚ı Ë ÔÓÙËÎ‡ÍÚË˜ÂÒÍËı ÔÓ„‡ÏÏ Ë ÔÛÚÂÏ ÛÎÛ˜¯ÂÌËfl ÍÓÓ‰ËÌ‡ˆËË
ÏÂÊÛ˜ÂÊ‰ÂÌ˜ÂÒÍËı ÏÂ ÔÓ ·Ó¸·Â Ò Ì‡ÒËÎËÂÏ.

Ç ‡ÏÍ‡ı Area Assistance Scheme (èÓ„‡ÏÏ˚ ÔÓÏÓ˘Ë ‚ ÍÓÌÍÂÚÌ˚ı Ó·Î‡ÒÚflı) ÂÊÂ„Ó‰ÌÓ ‚˚‰ÂÎfl˛ÚÒfl „‡ÌÚ˚ Ì‡ ÒÛÏÏÛ ÔËÏÂÌÓ ‚
10 ÏÎÌ. ‰ÓÎÎ. Ó·˘ÂÒÚ‚ÂÌÌ˚Ï Ó„‡ÌËÁ‡ˆËflÏ Ë ÒÓ‚ÂÚ‡Ï Ì‡ ÔÓÂÍÚ˚, Ì‡ˆÂÎÂÌÌ˚Â Ì‡ ÛÍÂÔÎÂÌËÂ Ó·˘ËÌ Ë ÔÓÏÓ˘¸ ‚ ÒÓÁ‰‡ÌËË
ÒÔ‡‚Â‰ÎË‚Ó„Ó Ë ‡‚ÌÓÔ‡‚ÌÓ„Ó Ó·˘ÂÒÚ‚‡.

Ç ‡ÏÍ‡ı Community Solutions and Crime Prevention Strategy (ëÚ‡ÚÂ„ËË ÒÓˆË‡Î¸Ì˚ı Â¯ÂÌËÈ Ë ÔÂ‰ÛÔÂÊ‰ÂÌËfl ÔÂÒÚÛÔÎÂÌËÈ)
‚˚‰ÂÎÂÌÓ 50 ÏÎÌ. ‰ÓÎÎ. Ì‡ ÔflÚËÎÂÚÌËÈ ÔÂËÓ‰ Ì‡ ˆÂÎË Ò‚˚¯Â 250 ÔÓÂÍÚÓ‚ ‰Îfl ÌÓ‚‡ÚÓÒÍÓ„Ó Â¯ÂÌËfl ÔÓ·ÎÂÏ, Ò ÍÓÚÓ˚ÏË
ÒÚ‡ÎÍË‚‡ÂÚÒfl Ì‡ÒÂÎÂÌËÂ, ÓÒÓ·ÂÌÌÓ ‚ ÓÚÌÓ¯ÂÌËË ÔÂ‰ÛÔÂÊ‰ÂÌËfl ÔÂÒÚÛÔÎÂÌËÈ.

èéåéôú ãàñÄå, èéëíêÄÑÄÇòàå éí
ëíàïàâçõï à àçõï ÅÖÑëíÇàâ
Ç ˜ÂÁ‚˚˜‡ÈÌ˚ı ÒËÚÛ‡ˆËflı, Ú‡ÍËı, Í‡Í ÎÂÒÌ˚Â ÔÓÊ‡˚, Ì‡‚Ó‰ÌÂÌËfl, Û‡„‡Ì˚
ËÎË ÁÂÏÎÂÚflÒÂÌËfl, Ï˚ ÍÓÓ‰ËÌËÛÂÏ ‰ÂflÚÂÎ¸ÌÓÒÚ¸ ‡ÁÎË˜Ì˚ı ÒÎÛÊ· Ò
Ì‡¯ËÏË ÒÓˆË‡Î¸Ì˚ÏË Ô‡ÚÌÂ‡ÏË, Ú‡ÍËÏË, Í‡Í Salvation Army (ÄÏËfl
ÒÔ‡ÒÂÌËfl), ADRA, Red Cross (ä‡ÒÌ˚È ÍÂÒÚ), Anglicare Ë St Vincent de Paul.
å˚ ÔÂ‰ÓÒÚ‡‚ÎflÂÏ ‚ ÒÓ˜ÌÓÏ ÔÓfl‰ÍÂ ÔÓÏÓ˘¸ Î˛‰flÏ ‰Îfl Ëı ÒÍÓÂÈ¯Â„Ó ‚ÓÁ‚‡˘ÂÌËfl Í ÌÓÏ‡Î¸ÌÓÈ
ÊËÁÌË. ë˛‰‡ ÏÓÊÂÚ ‚ÍÎ˛˜‡Ú¸Òfl ÔÓ‰Ó‚ÓÎ¸ÒÚ‚ÂÌÌ‡fl ÔÓÏÓ˘¸, ÔÓÏÓ˘¸ Ò Ó‰ÂÊ‰ÓÈ, Ì‡ıÓÊ‰ÂÌËÂÏ ÊËÎ¸fl Ë
ÒÓ˜Ì‡fl ÙËÌ‡ÌÒÓ‚‡fl ÔÓÏÓ˘¸. å˚ Ú‡ÍÊÂ ÏÓÊÂÏ Ó„‡ÌËÁÓ‚‡Ú¸ ‰ÓÎ„ÓÒÓ˜ÌÛ˛ ÙËÌ‡ÌÒÓ‚Û˛ ÔÓÏÓ˘¸ ‰Îfl
Ó·ÂÒÔÂ˜ÂÌËfl ·ÂÁÓÔ‡ÒÌÓÒÚË ÊËÎË˘ Ë ÔË„Ó‰ÌÓÒÚË Ëı ‰Îfl ÔÓÊË‚‡ÌËfl Î˛‰ÂÈ.

èêÖÑéëíÄÇãÖçàÖ ìëãìÉ èé èéÑÑÖêÜäÖ
ÅÖáÑéåçõå
Ç ‡ÏÍ‡ı ÒÓ‚ÏÂÒÚÌÓÈ Accommodation Assistance Program (SAAP) (èÓ„‡ÏÏ˚
ÔÓÏÓ˘Ë ‚ ÊËÎË˘ÌÓÈ ÒÙÂÂ), ÙËÌ‡ÌÒËÛÂÏÓÈ Ì‡ ÛÓ‚ÌÂ ¯Ú‡Ú‡/ÙÂ‰Â‡ˆËË, Ï˚
ÓÒÛ˘ÂÒÚ‚ÎflÂÏ ÍÛÔÌÂÈ¯Û˛ ‚ Ä‚ÒÚ‡ÎËË ÔÓ„‡ÏÏÛ ‰Îfl ·ÂÁ‰ÓÏÌ˚ı.
Ç ‡ÏÍ‡ı SAAP ÓÍ‡Á˚‚‡ÂÚÒfl ÔÓ‰‰ÂÊÍ‡ ·ÂÁ‰ÓÏÌ˚Ï ËÎË ÎËˆ‡Ï, ÍÓÚÓ˚Ï Û„ÓÊ‡ÂÚ ·ÂÁ‰ÓÏÌÓÒÚ¸, Ò ÚÂÏ
˜ÚÓ·˚ ÓÌË ‚ÒÚ‡ÎË Ì‡ ÌÓ„Ë. å˚ ÓÍ‡Á˚‚‡ÂÏ ˆÂÎ˚È fl‰ ÛÒÎÛ„, ‚ Ú.˜. ‚ ÓÚÌÓ¯ÂÌËË ÊËÎ¸fl, ˜ÂÂÁ ÔÓÒÂ‰ÒÚ‚Ó
ÌÂÔ‡‚ËÚÂÎ¸ÒÚ‚ÂÌÌ˚ı Û˜ÂÊ‰ÂÌËÈ, Ò ÚÂÏ ˜ÚÓ·˚ Î˛‰Ë ÏÓ„ÎË ‚ÌÓ‚¸ Ó·ÂÒÚË ÌÂÁ‡‚ËÒËÏÓÒÚ¸.

ç‡ ÚÂËÚÓËË ¯Ú‡Ú‡ çûì ÓÒÛ˘ÂÒÚ‚ÎflÂÚÒfl Ò‚˚¯Â 400 Ó·˘ÂÒÚ‚ÂÌÌ˚ı ÔÓÂÍÚÓ‚ SAAP, Ì‡ˆÂÎÂÌÌ˚ı Ì‡
ÓÍ‡Á‡ÌËÂ ÔÓÏÓ˘Ë ÏÓÎÓ‰ÂÊË, Ó‰ËÌÓÍËÏ ÏÛÊ˜ËÌ‡Ï Ë ÊÂÌ˘ËÌ‡Ï, ÒÂÏ¸flÏ, ‡ Ú‡ÍÊÂ ÊÂÌ˘ËÌ‡Ï Ë ‰ÂÚflÏ,
ÍÓÚÓ˚Â ÒÚ‡‡˛ÚÒfl ËÁ·ÂÊ‡Ú¸ Ì‡ÒËÎËfl ‚ ÒÂÏ¸Â.

State Disaster Recovery
Centre (ÉÓÒÛ‰‡ÒÚ‚ÂÌÌ˚È
ˆÂÌÚ ÔÓÏÓ˘Ë ‚
˜ÂÁ‚˚˜‡ÈÌ˚ı ÒËÚÛ‡ˆËflı)
8855 5111 ËÎË ·ÂÒÔÎ‡ÚÌ˚È
Á‚ÓÌÓÍ ÔÓ ÚÂÎ. 1800 018 444

Homeless Person's Information
Centre (àÌÙÓÏ‡ˆËÓÌÌ˚È
ˆÂÌÚ ‰Îfl ·ÂÁ‰ÓÏÌ˚ı) 
9265 9639 ËÎË ·ÂÒÔÎ‡ÚÌ˚È
Á‚ÓÌÓÍ ÔÓ ÚÂÎ. 1800 234 566

Youth Emergency
Accommodation Line (ãËÌËfl
ÔÓ‰˚ÒÍ‡ÌËfl ÊËÎ¸fl ÏÓÎÓ‰ÂÊË
‚ ˜ÂÁ‚˚˜‡ÈÌ˚ı ÒËÚÛ‡ˆËflı)
9318 1531 ËÎË ·ÂÒÔÎ‡ÚÌ˚È
Á‚ÓÌÓÍ ÔÓ ÚÂÎ. 1800 424 830

Aboriginal Corporation for
Homeless and Rehabilitation
Community Services
(äÓÔÓ‡ˆËfl Ó·˘ÂÒÚ‚ÂÌÌ˚ı
ÒÎÛÊ· ‰Îfl ‡·ÓË„ÂÌÓ‚ - ‰Îfl
·ÂÁ‰ÓÏÌ˚ı ÎËˆ Ë ÔÓ
Â‡·ËÎËÚ‡ˆËË) 9799 8446



îàçÄçëàêéÇÄçàÖ à êÖÉìãàêéÇÄçàÖ
ëãìÜÅ Ñãü ÑÖíÖâ, íÄäàï, äÄä
òäéãúçõÖ èéÑÉéíéÇàíÖãúçõÖ Éêìèèõ à Éêìèèõ
ÑçÖÇçéÉé ìïéÑÄ áÄ ÑÖíúåà
å˚ Ó·ÂÒÔÂ˜Ë‚‡ÂÏ ÓÍ‡Á‡ÌËÂ ‡ÁÌÓÓ·‡ÁÌ˚ı ÛÒÎÛ„ ‰Îfl ‰ÂÚÂÈ, Ò ÚÂÏ ˜ÚÓ·˚ Û‰Ó‚ÎÂÚ‚ÓflÚ¸
ÒÓÓÚ‚ÂÚÒÚ‚Û˛˘ËÂ ÌÛÊ‰˚ ‚ÒÂı ÒÂÏÂÈ.
ë˛‰‡ ‚ıÓ‰flÚ ¯ÍÓÎ¸Ì˚Â ÔÓ‰„ÓÚÓ‚ËÚÂÎ¸Ì˚Â „ÛÔÔ˚, „ÛÔÔ˚ ÛıÓ‰‡ Ì‡ ‚ÂÒ¸ ‰ÂÌ¸, „ÛÔÔ˚ ÔÓ‰ÎÂÌÌÓ„Ó ‰Ìfl ‰Ó ËÎË ÔÓÒÎÂ ¯ÍÓÎ¸Ì˚ı
Á‡ÌflÚËÈ, „ÛÔÔ˚ ÛıÓ‰‡ Ì‡ ÌÂÂ„ÛÎflÌÓÈ ÓÒÌÓ‚Â Ë „ÛÔÔ˚ ÛıÓ‰‡ Ì‡ ‚ÂÏfl Í‡ÌËÍÛÎ.

Ç ÒÂÎ¸ÒÍÓÈ ÏÂÒÚÌÓÒÚË Ï˚ ÔÓÏÓ„‡ÂÏ ÒÓÁ‰‡‚‡Ú¸ ÏÌÓ„ÓˆÂÎÂ‚˚Â Ë ÏÓ·ËÎ¸Ì˚Â ÒÎÛÊ·˚ ‰Îfl ‰ÂÚÂÈ.

å˚ ‚˚‰‡ÂÏ ÎËˆÂÌÁËË ‰ÂÚÒÍËÏ ÒÎÛÊ·‡Ï ‚ ¯Ú‡ÚÂ çûì Ë ÛÒÚ‡Ì‡‚ÎË‚‡ÂÏ ÌÓÏ˚, ‚ ÒÓÓÚ‚ÂÚÒÚ‚ËË Ò
ÍÓÚÓ˚ÏË ‰ÓÎÊÌ˚ ‰ÂÈÒÚ‚Ó‚‡Ú¸ ‚ÒÂ ‰ÂÚÒÍËÂ ÒÎÛÊ·˚.

äÓÏÂ ÚÓ„Ó, Ï˚ ÙËÌ‡ÌÒËÛÂÏ Child and Family Information and Referral Service (àÌÙÓÏ‡ˆËÓÌÌÓ-
ÍÓÌÒÛÎ¸Ú‡ÚË‚ÌÛ˛ ÒÎÛÊ·Û ÔÓ ÛıÓ‰Û Á‡ ‰ÂÚ¸ÏË Ë ‰Îfl ÒÂÏÂÈ), „‰Â ‚˚ ÏÓÊÂÚÂ ÔÓÎÛ˜ËÚ¸ ·ÓÎÂÂ ÔÓ‰Ó·ÌÛ˛
ËÌÙÓÏ‡ˆË˛ Ó ‰ÂÚÒÍËı ÒÎÛÊ·‡ı Ì‡ ‚ÒÂÈ ÚÂËÚÓËË ¯Ú‡Ú‡ çûì.

èÓÒÂÚËÚÂ Ì‡¯ Ò‡ÈÚ www.community.nsw.gov.au ‰Îfl ÔÓÎÛ˜ÂÌËfl ËÌÙÓÏ‡ˆËË Ó ‚˚·ÓÂ ˆÂÌÚ‡ ÔÓ ÛıÓ‰Û
Á‡ ‰ÂÚ¸ÏË.

ÖÒÎË Û ‚‡Ò ÔÓfl‚flÚÒfl ‚ÓÔÓÒ˚ ÓÚÌÓÒËÚÂÎ¸ÌÓ ‰ÂÚÒÍËı ÒÎÛÊ· ‚ ‚‡¯ÂÏ ‡ÈÓÌÂ, ‚˚ ÏÓÊÂÚÂ ÔÓÁ‚ÓÌËÚ¸ ‚
Â„ËÓÌ‡Î¸Ì˚Â ÓÚ‰ÂÎÂÌËfl DoCS ÔÓ ÍÓÌÚ‡ÍÚÌ˚Ï ÌÓÏÂ‡Ï, ÍÓÚÓ˚Â ÔË‚Ó‰flÚÒfl Ì‡ ÒÎÂ‰Û˛˘ÂÈ ÒÚ‡ÌËˆÂ.

äéçíÄäíçõÖ çéåÖêÄ
ÑÎfl ÒÓÓ·˘ÂÌËÈ Ó ÁÎÓÛÔÓÚÂ·ÎÂÌËflı ‚ ÓÚÌÓ¯ÂÌËË ‰ÂÚÂÈ ËÒÔÓÎ¸ÁÛÈÚÂ ÍÛ„ÎÓÒÛÚÓ˜ÌÛ˛ 

ÚÂÎÂÙÓÌÌÛ˛ DoCS Helpline (ãËÌË˛ ÔÓÏÓ˘Ë DoCS) - 132 111

êÂ„ËÓÌ‡Î¸Ì˚Â ÓÚ‰ÂÎÂÌËfl DoCS

ÉÎ‡‚ÌÓÂ ÛÔ‡‚ÎÂÌËÂ   äÓÏÏÛÚ‡ÚÓ 9716 2222   (8.30 - 17.00)

4-6 Cavill Avenue  Ashfield 2131
Locked Bag 28  Ashfield NSW 1800

èËÏÂ˜‡ÌËÂ: ÚÂÎÂÙÓÌÌ˚È ÍÓ‰ ‰Îfl ‚ÒÂı ÌÓÏÂÓ‚ ‚ Ì‡ÒÚÓfl˘ÂÏ ·ÛÍÎÂÚÂ - 02, Á‡ ËÒÍÎ˛˜ÂÌËÂÏ ÒÔÂˆË‡Î¸ÌÓ Ó„Ó‚ÓÂÌÌ˚ı ÒÎÛ˜‡Â‚.

Child Care and Family
Information Referral Service
(àÌÙÓÏ‡ˆËÓÌÌÓ-
ÍÓÌÒÛÎ¸Ú‡ÚË‚Ì‡fl ÒÎÛÊ·‡ ÔÓ
ÛıÓ‰Û Á‡ ‰ÂÚ¸ÏË Ë ‰Îfl
ÒÂÏÂÈ) 8594 4244 ËÎË
·ÂÒÔÎ‡ÚÌ˚È Á‚ÓÌÓÍ ÔÓ ÚÂÎ.
1800 803 820

Metro Central Region
Redfern 8303 7600

Metro South West Region
Bankstown 9205 1500

Metro West Region
Blacktown/ 9830 1000

Baulkham Hills
Cumberland 9630 0199

Nepean 4729 8200

Hunter & Central Coast Region
Central Coast 4336 2401

Hunter 4944 4100 

Northern Region
Ballina 6686 1999 

Mid-North Coast 6563 1440 

New England 6774 9800

Southern Region
Illawarra 4254 0309 

Southern Highlands 6298 9999

Western Region
Central West 6361 7006 

Orana Far West 6841 3250 

Wagga Wagga 6937 9400



ñÂÌÚ˚ Ó·˘ÂÒÚ‚ÂÌÌ˚ı 
ÒÎÛÊ· DoCS
Albury 6024 8700
Armidale 6774 8555
Auburn 9643 2377
Ballina 6686 6699
Bankstown 8713 7800
Batemans Bay 4472 4678
Bathurst 6331 9500
Bega 6492 3888 
Blacktown 9830 1000
Bourke 6872 2188
Bowral 4861 1744
Burwood 8372 9000
Brewarrina 6839 2482
Broken Hill (08) 8087 2844
Campbelltown 4621 5600
Campbelltown West 4621 5600
Cardiff 4953 5999
Cessnock 4990 1277
Charlestown 4943 8811
Chatswood 9406 9777
Clarence Valley 6643 2526
(Grafton)
Cobar 6836 1360
Coffs Harbour 6659 1555
Condobolin 6895 4133
Cooma 6450 2888

Coonabarabran 6842 2000
Coonamble 6822 2395
Cootamundra 6942 1555
Corrimal 4285 3399
Cowra 6341 1855
Dareton (03) 5027 4027
Deniliquin (03) 5881 1711
Dubbo 6884 5877
Eastern Sydney 8303 7688
Epping 9815 0700
Fairfield 9205 6000
Glen Innes 6732 4925 
Gosford 4336 2400
Goulburn 4828 5500
Griffith 6961 8500
Ingleburn 9829 2400
Inverell 6721 0299 
Katoomba 4782 3066
Kempsey 6562 1385 
Lakemba 9704 7100
Leeton 6953 3611
Lismore 6621 8099
Lithgow 6351 4688
Liverpool 9602 8044
Maitland 4933 6488
Moree 6750 7300
Mount Druitt 9625 7000
Mudgee 6372 8292

Muswellbrook 6543 2455
Narrabri 6792 4663
Newtown 8303 7666
Nowra 4422 1555
Nyngan 6832 1308
Orange 6361 3299
Parkes 6862 1422
Parramatta 8855 4800
Penrith 4731 6222
Port Macquarie 6583 3622
Queanbeyan 6299 1111
Raymond Terrace 4987 1022
Richmond 4578 4744 
St George 9585 7222
St Marys 9673 4777
Shellharbour 4255 6666
Sutherland 9542 1111
Tamworth 6766 3735
Taree 6552 1577
Tumut 6947 4100
Tweed Heads (07) 5569 9330
Ulladulla 4454 7744
Wagga Wagga 6937 9300
Walgett 6828 1409
Wilcannia (08) 8091 5050
Wollongong 4254 0346
Wyong 4353 2855
Yass 6118 6311

ëÎÛÊ·˚ DoCS

Adoption and Permanent Care Services 8855 4900, 1800 049 956

Domestic Violence Line  (24 hours) 1800 656 463 

Helpline (24 hour child protection service) 132 111

Hunter Foster Care Recruitment Team/Youth Support Team 4903 9555

Kings Cross Adolescent Service (KXAS) 8374 8022

Metro South East Foster Care Team/Intensive Support Service 9245 1741

Montrose Child Protection Unit 9406 9777

State Disaster Recovery Centre (9am – 5pm) 8855 5111, 1800 018 444



ÑÛ„ËÂ ‚‡ÊÌ˚Â ÍÓÌÚ‡ÍÚÌ˚Â ÌÓÏÂ‡ Ë ‚Â·-Ò‡ÈÚ˚
Aboriginal Corporation for Homeless and Rehabilitation Community Services 9799 8446

Alcohol and Drug Information Services (24 hours) 9361 8000, 1800 422 599

Child Care and Family Information 8594 4244 , 1800 803 820

Children’s Employment 9025 4200

Commission for Children and Young People 9286 7276   www.kids.nsw.gov.au

Department of Family and Community Services (Commonwealth) 1300 653 227

Family Support Services Association 9743 6565

Homeless Person’s Information Centre 9265 9639

Kids Help Line 1800 551 800

Lifeline (24 hours) 131 114

Office of the Children’s Guardian 9025 4200   www.kidsguardian.nsw.gov.au

Parent Help Line (Tresillian) 9787 0855, 1800 637 357

Parent Line (Centacare) 132 055

Translating and Interpreting Service 131 450

20/10 Gay and Lesbian Youth Services (24 hours) 9552 6130, 1800 652 010

Youth Emergency Accommodation Line (24 hours) 9318 1531, 1800 424 830

www.community.nsw.gov.au
www.communitybuilders.nsw.gov.au
www.youth.nsw.gov.au
www.parenting.nsw.gov.au
www.familiesfirst.nsw.gov.au
www.aboutdaterape.nsw.gov.au

äÓÌÚ‡ÍÚÌ˚Â ÌÓÏÂ‡ ÍÛ„ÎÓÒÛÚÓ˜Ì˚ı ÍËÁËÒÌ˚ı ÒÎÛÊ· ÔË‚Ó‰flÚÒfl Ì‡ ÔÂÂ‰ÌÂÈ ‚ÌÛÚÂÌÌÂÈ Ó·ÎÓÊÍÂ ‚ÒÂı ÚÂÎÂÙÓÌÌ˚ı ÒÔ‡‚Ó˜ÌËÍÓ‚.

ëÓÓ·˘‡ÈÚÂ Ó ÒÎÛ˜‡flı Û„ÓÁ˚ ÁÎÓÛÔÓÚÂ·ÎÂÌËÈ ‚
ÓÚÌÓ¯ÂÌËË ‰ÂÚÂÈ Ë ÏÓÎÓ‰ÂÊË Ì‡ 

DoCS Helpline (ãËÌË˛ ÔÓÏÓ˘Ë DoCS) 132 111
TTY (ÚÂÎÂÚ‡ÈÔÌ‡fl ÒÎÛÊ·‡) 9633 7698 

www.community.nsw.gov.au
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