LETTER OF REQUEST TO COMMUNITY SERVICES
 FOR INFORMATION (Section-248)
(To be used by agencies seeking information from Community Services)

Section 248 of the Children and Young Persons (Care and Protection) Act 1998 provides for the exchange of information regarding the safety, welfare and well being of a particular child or young person or class of children or young persons.

The Act authorises Community Services to use discretion in the decision to provide information in response to this request. Community Services will provide the requested information only if it is determined by Community Services that the provision of information is in the best interests of the child or young person, or the class of children or young persons. 

To:      (Name/Position of Community Services Officer)
At:       (Community Services Office / CSC)

From:       (Name of person requesting information) 

At:       (Agency or Service Provider) 

This request is made in regard to:      (Name of child/ren or young person/s).
Date of Birth:     


Gender:      (M / F)
Information is sought regarding the following persons:

	Name 
	Gender
	  Relationship to child/young person
	DOB

	     
	     
	     
	     

	     
	     
	     
	     


Comment:      
(Include any relevant information which may assist Community Services in identifying the subject of the information required).
 

Specific information is requested in regard to:

· current and/or past history of involvement with the child, young person and/or their family

· family/ relationship dynamics ( if known) 

· attitude of the child, young person and/ or family to agency/service involvement 

· other details required
     
Please provide the requested information 

· by phone 

· by fax*

· in the form of a written report. 

* Care should be taken in providing sensitive information via fax. This procedure must be negotiated with and agreed to by the agency providing the information.

The information is required by      date     .
This information is sought in relation to the following issues of concern held for the above mentioned child/young person or class of children or young persons:

     
Client consent should be sought in regard to the exchange of information.  However, the Act authorises the exchange of information under section 248 without consent. Consent requires that the person has been given adequate information in a manner and language that they understand. 

The child/ young person/ parent/carer has given consent for the release of information requested in this form.

OR

The child/ young person/ parent/carer has not given consent for the release of information requested in this form. The reason for this is:

The principle of participation requires that clients be adequately informed about decisions and processes that affect their lives. All information must be imparted in a manner and language that is understood by the persons involved. 

The child or young person’s parent/carer has been informed of this request for information.


OR

The child or young person’s parent/carer has not been informed of this request for information. The reason for this is:      .
Contact details of the person making the request

Name:       

Signature:      
Date:      
Agency / Service Provider:      
Phone:      
Fax:      
Email:      
Mailing address:       
_________

9 November 2009


