
Community Services complaint form 
 
YOUR DETAILS 
  
Family Name: _______________________________________________________ 

First Name: _________________________________________________________ 

Address: ___________________________________________________________ 

Suburb: _______________________________________     Post Code: _________ 

Phone number: _________________________________ 
 
CHILDRENS DETAILS 
 
If the complaint relates to your children or children in your care please provide the 
following details: 
 
Children�s names Date of Birth 
Family name  First name  Day Month Year 

     

     

     

     

     

     

 
 
YOUR COMPLAINT  
 
Name of Community Services officer you have made your complaint to (if applicable): 

___________________________________________________________________ 
 
Name of Community Service Centre/s (if applicable): 

___________________________________________________________________ 
 
Date on which you first made your complaint: _______________________________ 
 
I have raised this issue with the manager casework (please circle):    

    Yes  /  No  /  Not applicable  
 
If yes, please include their response in the section below. 
 
Details of your complaint 

_____________________________________________________________ 

_____________________________________________________________ 
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Community Services complaint form (contd.) 
 
 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 
If you require further information please contact Community Services Complaints Unit 
1800 000 164 (toll free). 
 
Privacy statement 
We will use any personal information you provide on this form to assist you with your 
complaint and not for any other purpose.  Your personal information will not be used internally 
by Community Services or disclosed to persons outside Community Services unless required 
by law. The relevant laws authorising or allowing such use or disclosure include the Privacy 
and Personal Information Protection Act 1998 and the legislation under which Community 
Services carries out its functions. 
 
If you have any questions about the privacy of your personal information, call the
 Privacy Contact Officer on (02) 9716 2069. 
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